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Test |, Instructions: Answer the questions in the spa

1. Whatis the name of the Seminar?
BUALIT)  ma HAGEMENT gYsTEr7
2. What are the two clauses mentioned under the scope of our Management System that js not covered in oyr
— QMS?
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3. What are the seven (7) Quality Policy of iPloy that were mentioned in the seminar?
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/k. Inyour current role, how can YOu contribute to €nsure that the Quality Policy is Implemented?
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Test II.

Top Management interconnecteq processes Commitment
external providers continual improvement

1 /ZGén organization, we have madea_ ComMpyT EXT to understand our current and future customers
needs; meet their requirements and strive to exceed thejr expectations,
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4. Our_ 7pp HAH&@GNBUT hascommittedt

_Wwhich people become fully involved in achieving oyr objectives,

» We understangd that the desired resy|t is achieved more efficiently when activities and
~—Felated resources are Managed as 3 Process or serjes of WTBRcOH/iczTeP PROces >3 .

6. IPL“OY, OPC reécognizes that an Organization and the relaﬁonship it has with its EXTER NA TROVI PEYRs are

~7

Column B

Evidence-baseq decision making

Process approach

Improvement

Engagement of people

Leadership
relevant data and information.

We  have committed to achieving continual
'improvement across all aspects of our quality
Mmanagement system; it is one of oyr main annual
objectives,

As an Organization, we recognize that people are the

Customer focus

Relationship management



