APRYLE AMACANIN

a 12- 5 C. Padillc, Pohina Son Micolas,
Cebu City, Philippines 4000

07153484018
Bl rye04x@gmail.com

PROFESSIONAL
SUMMARY

Enjoys knowlsdge acquisiion above all else and iz willing fo be frained when
necessary. Colaborafive and has g fonward mindsst.

EXPERIENCE

MERCHANT SUPPORT ADVISOR, 072022 - 0172023

24-7 Intowch,. Ceku City, CEBU

« Shopify support for customer service, billing, and technical support through chat,
email. and phone

* Engaging in human converzations with merchants to identify and reschve Esues
and provide coachingfgrowth opportunities for their businesses.

GB EXPORT BROKER , 11,2020 - 0&/2021

Tech Mahindra LTD. Cetou City, CEBU

+ Provides expert services by arronging the customs cleoronce proces: duing o
shipment and ensuees that a shipment mesets all standards and regulations for the
impart or export of goods.

CUSTOMER SERVICES REPRESENTATIVE, 02/2016 - OF /2014

ePerformax Contact Centres and BPO, Celou City, CEEU

« Customer Service Associcte [medictor] for e-Bay Buy Morth Amedca by telephony
and emdil

* Waorks to undesstand both points of view ond to help develop o foir and
ogresable settlement beteeen a ssller and the buyer based on principles of
fairress and good conduct.

CORE
QUALIFICATIONS

« Custemer and technical support + Problem sohding skills

+ Data entry and analysis + Wiritimg =idlls

* Computer-mediated languoge learning  + Methodical approach and emctional
inteligence

EDUCATION

Cebu Normal University, Cebu City, CEB, 2012

Bochelor of Arts: English Linguistics

+ Systernatic study of English and other hurnan languoges to provide a strong
foundation for human intercctions, and inferpersonal communicaficns, among o
T,

REFERENCES

= Mark Huerte 05774511445

« Theresa Ting 0FF?5421311

* Bryan Dioz 0F7 55855653

= John Arsllono 0F758346133F



