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Profile

Dedicated, versatile professional motivated to maintain client's satisfaction and contribute to
company success. Possess positivity and confidence, and fast learner who adapt easily to
change of schedule, new fields and environment.

Personal Information /2 uu,u_;b( ) ( ) s
Birth Date: October 1, 1994 "’JJ”' \ ain D H, fron
Place of Birth: Pasay City o EnAERS Diis RSty - ﬁ W ;
Civil Status: Single F jogente  Meedasrn  Clusced Seman) P S )

Religion: Roman Catholic veiming: ( elded ) ATy
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Education (9 vy
Tertiary: Velez College 2011 -2014 ' A )
Bachelor of Science in Physical Therapy ‘auu 7 Raanu e @m\,&
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Work History \g

Technical Service Representative, 09/2017 — 02/2018 (cmo)  act- moort m (ut |, over cYaffieg

Convergys — Cebu City, Philippine ——yr-v—v R
e Answer inquiries via live chat regarding existing accounts ! WM s

» Make requested account changes TPt v Y-@ 0N
e Consult with customers to evaluate needs and determine best options
» Help customer on how to troubleshoot devices \P
« Consistently improve customer satisfaction through expert resolution of conflicts,
issues and concerns. Pvwn - W\‘i Lo \

& Personal Assistant of the CEO, 03/2017 - 08/2017 Comne o & comfuny panled ' marry mc) Funthy
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Marine Heliport Solutions & Engineering — Dubai, UAE
Supporting and assisting Chief Executive, ensuring that the CEO is up-to-date
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« Dealing with calls and correspondence in behalf of the Chief Executive _

« Writing memos, emails, letters, reports and applications as requested fommana oekin

¢ Attending and keeping accurate minutes at board meetings oL 1 G

« Ensuring appropriate documentation is recorded and filed 2 b Bl

« Researching, filing and photocopying as required *; d‘lo\«vﬁ op b"*a b'(:‘" o~
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Customer Service Representative, 11/2016 — 12017 pyerkc abrood
2417 Philippines Inc. - Cebu City, Philippines ) Paced - Megdid W o Dobald so Aad

» Receives customers requests by email

e Analyzes requests and provides information requested

¢ Researches the company site to dig for the solution of customer's inquiries

« Obtains and examines all relevant information to assess validity of complaints and to
determine possible solution.

e Coordinates with supervisor in handling important client complaints.

« Responding politely and professionally to the customer inquiries via email and
making sure that any problems have been resolved
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Skilis

* Microsoft Word, Excel, Power Point & Outlook

CSS, Oracle, Java

Client Server, Tech Support

Communication Skilis (English, Filipine, Cebuano, Korean)
Typing Skills (50 wpm)

Customer Service Skilis

Training & Seminar

+ First Aid & CPR Training
¢ Sign Language Training

Character Reference

o Karl Abol
Team Leader
24/7 Philippines

» Tina Modequilio — 09992015804
Team Leader
Convergys

¢ Marigold Romarate - 09234682565
Technical Coach
Convergys



