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~JUNEL A. ALMENDRAS

Personal Data : w‘%_ ‘dﬂf 29 (M)

Age 29

Date of Birth August 29, 1988

Civil Status Married

Citizenship Filipino T POE A Chid) der)
Sex Male B bomer ]5’1,5“’*“
Weight 85 kgs. o2 0o

Height 59"

Religion Roman catholic sy {9
Dialects Spoken English, Tagalog, Cebuano i 6.8

Q. TS
ps.and g week OF Moy

Educational Background :
2 ne-wk Cyprodvi-c)

College
School University of San Jose-Recoletos Ikid - Gylron
Address Basak Pardo ,Cebu City -
School Year June 2005 - October 2009
Course Bachelor of Science in Information Technology
Internship Scope Cebu Pacific international Language Service (CPILS) .
of work Fixed/reformat computers and assists students. ( cvadunt
Secondary
School Abellana National School
Address Osmena Blvd, Cebu City
School Year June 2001 — March 2005
Skills:

< Proficient in windows application ( Windows and Open Office:
Word, Excel, PowerPoint, Access)

* Knows how to set-up and fix computers

 Internet Savvy

% Familiar with the following programming languages

L)



*  Visual Basic

+ C/CH++
- PHP
+ DBMS

Work Experiences:
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Company:
Place:
Date:
Position:

Scope of Work:

Company:
Place:
Date:
Position:

Scope of Work:

Company:
Place:
Date:
Position:

Scope of Work:

Company:
Place:
Date:
Position:

Scope of Work:

24/7 Customer Care _ ecli abmt 10 doce &l kil 96, 200
E Bloc 3, T park Apas Cebu City ey = 1, wok
October 5, 2015 - present 2 i)

Customer Care Chat Support ? “#ethi Kat¥

Processing work order and handles customer concerns.

showe)
Convergys changy | pay mswes = A (g CW)(M ')

TGU Tower buiiding 9t floor, IT park Apas )
March 2010 - October 2015 (rys ¢ umes)

Sales and Billing Chat Support Aeet: tomead]
Processing work order and handles billing issues

Qualfon - Jde J'F-di = MI B0 = Yo 4Ty
Skyrise 3 building,YINT park Apas (i Aot

November 2009 - Febuary 2010 (ful #¢) = (ghduek’) ‘M«Eﬂ I
("]

Technical support, Aak: ol doekpiund o
Resolving customers technical issues regarding phones. M M/k_(

(shedri)
SpiTechnologies  (fud 4mg) - mnen fla-
Ground fioor 11 building, IT park Apas

May 13, 2009 - July 2009
Costumer and data support staff, | ¥rotoe b fanie
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Routing jobs for MT's. [ Ik g et
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Character References:

Avdilable upon request.



