iPloy Incorporated

>1th Floor MSY Tower

Pescadores Road Cebu Business Park.
Cepu City 6000

> iPloy

PRIVATE & CONFIDENTIAL

April 10, 2018

Ms. Lovelyn R. Precillas
San Miguel St. Apas, Cebu City

Dear Ms.Precillas:

We are pleased to offer you employment with iPloy Incorporated (hereafter called the “Company”)
subject to the following terms and conditions and to satisfactory references, employment history
verification, background and other checks required by the Company.

This Contract together with any aitacnments, sets out the terms and conditions of your employment
in accordance with the rules and iaws of the Philippines.

Engagement

1. The commencement dale 0 your employment under this Contract is April 10, 2018.

7 Your services are hereby engraed 2¢ CSR - Phone. The reporting requirements of this role may
vary from time to time i sccordance with the needs of the Company.

3. You shall undergo a probationary period of six (6) months from commencement date of your
empioyment during which period you will undergo training to be able to perform your duties
and tasks accordingly. During this probationary period, you shall be expected to meet the
standards impased by the Company for regularization of your employment and to adequately
qualify and pass the Uraine g, Your failure to meet the foregoing requirements shall be ground
far termination of your g7l anedy employment.

Remuneration

4. Your basic salary is Php 14,000.00 gross plus a monthly allowance of Php 1,600.00. You shall
be entitled to 1% gt «fiere ntial (covering the period 10PM to 6AM) and you shall also be
eligible to receive the 13" nonch pay in accordance with the Labor Code.

5. The Company sna:i gedull fem your basic salary the amount of withholding taxes, Social
Security System contribuions and other government mandated contributions or agreed
deductions.

Working Schedule
6. Your working days shaii te iree (53 aaye @ week, with two (2) days as rest days. Your working
hours shall be eignt (£ houiL per day, exciuding 1 hour break period or forty {40) hours a week.

Your specific work days and nours will be determined by your immediate supervisor in relation
to business needs.
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Training

7. Trainees shali undergs 2 manths of probationary employment training in the Areas of (areas
of training) necessary o anuin them with the skills and aptitude for the job to be undertaken.
Trainees' performance shall be graded accordingly as the training progresses. Trainees who
shall pass the training shall be expected to continue with their probationary employment until
the 6th month when they shall be subject to a performance evaluation necessary for
regularization.

8 Trainees Whc do noi pass the traning or who shall incur unexcused and unauthorized
absences or tardiness i weiztion of the Atiendance Policy and iPloy Code of Conduct shall be
asked to discontinue their probationary contract of employment.

Training Bond

9. The iPloy training descrined :n above paragraph is very intensive and exhaustive in order to
equip the emploves tuly = well with the job to be undertaken. The iPloy training shall last
three (3} monrhs and costs {urty-Five Thousand Philippine Pesos(PhP35,000.00).

10. With the correspending training cost stated ir par. 9, this shall constitute a Training
Bond. Thereby, the employee shall render at least one (1} year of service after the training
period is conciuded. 1 the avent that the employee who shall pass the training program is
unable, for any roason ne- artiizuiable tO the company, to continue their employment, the
employee shali be asked o rerapurse in fuli the training costs amounting to Thirty-Five
Thousand Philippine Peso: {rrP35,000.00).

11. The Training Bond shali be immediately payabie by the employee in the following instances
without neec of a demand without prejudice to any other action that the company may
take. You hereby specilicaly authorize the cotnpany to deduct or offset the cost of the
training bond Tt ary er s an AMounts inai may be due and payable to you by way of final

pay.
a. employee resgns wiiin one year after training period is concluded

b. employment is terminated within one year after training period is concluded

Holidays and Leave

12.Upon reguiarisaion, v -Tal o ancitled to ten (10) days’ vacation leave and ten {10) days
sick leave. Leavas shall nci e convertible te cash except for five {5) days of sick leave if unused
by the end of the catendar year.

Holiday Pay

13. You are entitl=¢ 15 receive Toiday pay during cays that you report for work which fall on a
Philippine hotiaay. @eor computations wiil be based on what is prescribed by the labor

law.
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Medical & Insurance Scheme

14.You are eligibie for the benefits under the Medical Benefits Plan of the Company’s Group
Insurance on menth of commencement upen the regularization of your employment.

Renefits under tha Medics! Berefits Plan wili be subject to the rules of the pian and terms of
applicable insura~ce palicy, wh.ch may be varied from time to time, and are conditional upon
you compiying with and sstisfying any applicable requirements of insurers.

The Company reserves the nght to vary the terms of the Medical Benefits Plan from time to
time.

Annual Physical Exam

15. All employees stiall be recutied by the Company to undergo several medical laboratory
tests and examinations as part of its Annual Physical Exam. This APE shall be mandatory for
all regular employees.

16. Further thereto, the Company may reguire rangom drug testing for all its employees when it
deems necessary. Empiavess shall be expected to submit themselves to a random drug test
whenever required.

Employee Handbouk and Code ot Conduct

17. You undertake o a%.de by ihe Empioyee Handbook and the Code of Conduct issued by the
Company whicih may Lk s.nendea from time [0 rime. Such Employee Handbook and Code of
Conduct shall jorm ar inicenal part of this Corntract.

Mence, you further agres, N caso of any viclations thereof, to the disciplinary sanctions, which
includes suspensions, reprimands and dismissal as contained therein,

In addition, vou agree that vou may be placed in preventive suspension by the Company
should it find rat vour cononued emoloyment poses a serious and imminent threat to the
life and/or groperty of the Lompany including the latter’s directors and officers.

Confidentiality

18. In entering this Contract, ycu agree and undertake:

3. to maiilain the coahdertialy of the contents of this Contract, and

b. that at ail timos Juriag and after your amployment under this Contract you will keep
confidertial and not disclose matters on compensation and benefits or any
Confidertial Inforrmation to your client or any person other; and

c. that imradiz.ely upor the request of the Company or upon the termination of your
employment witn ine Company you will deliver to the Company all confidential
informztior, storet in hard copy or in any electronic, magnetic or optical form, which

Is i Voui copd TGO PSRSSIOn,

(Q[,/{(M ‘) -
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For the purposes of this Contrads, “csniidential Information” means any trade secrets, technical
knowledge, concepts, ideas, designs, programs, processes, procedures, innovations, inventions, data
bases, data surveys, customer lists or information, sales plans or marketing plans, research, software,
records or other infarmation concerning the Company, related entities or any of their respective
customers or suppiies which :s secrel and corfidential (that is, not in the public domain) of which you
became aware during vour enplovrrent with the Company.

Any instance of on cornuhaice o “aniidential Information may lead to termination of employment.
“English Only” Language Policy

19. As the client's domcgraptic s in North America, all employees shall be strictly required to
converse In boghul a7 a s while in tne office_premises. The English-only rule must be
strictly observed as & 130 r=zotabla policy as follows:

a. English will o2 used when communicating with customers, co-workers and other
business affiliates who speak only Engiish. Customers who express a preference for
ancther language are an exception to this rule.

b. Al task directions and work directives will be provided in English. Employees engaged
in team-roioeed oone efiorts or project {eams will be expected to communicate in
English.

c. Al safety tacility oo ecuity-reiatac materials will be provided in English, and team
or deparimenyal meeiings that relate © business operations, safety, facility or personal
security will be corductad in English.

d. The use of L& company internet and intranet, as well as work-related e-mail and other
comirnun.caticns trst involve company safety and security matters, customg
COMMMUAL 2 5, © 0007 11 WOrK teer s of projects, and other business-related grot
acliviiies, will e .1 2iglish, unless customer requirements state a preference th
anoihe 1ang, Age e wsid.

SIN

Any documentad gross rion-compliance of the English only policy may lead to termination of
employment.

Performance
20. You wili at ali trnes "an-luily, industriously and satisfactorily perform all duties that may be

required of you, pursuant to the express and implicit terms and comply with our Employee
Handbook an~ Code of Conduct made known to you at the commencement of your

employment.
21. Youagree to cevata vt g end atrention to your work and at all times, protect and maintain
the name, rept.fai o7, ety and goodwil' of the Company, undertaking to commit no act

or omission thar wili tern-sh 57 pring aishonor or prejudice to the Company. To this end, you
agree that vou shall rousecse or accent any other employment, directly or indirectly, in any
manner for the wihoie alivat:on of your employment with us.
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Audio and Video Monitoring

22. The Company »nél 0@ L. e ¥ideo monitoring through its installed CCTV cameras within the
production floor and oft.ce pramises. Cails made by its employees shall also be monitored
through audio recording 2ad monitoring for audit and evaluation purposes.

Other Conditions of Employment
23, The Compariv 4 a minimur will comply with all labor laws and regulations relating to your
employment in tne Revinho of the Philippines. in addition, in entering this Agreement, you
agree that the pulivies i o L euufes of wne Company and its client/s, as varied or added to
from time to 1me, wil' 25c.y o and govern your employment. You must comply with the
individuai policies and procedures of the Company’s business to which you are assighed.

The Company resevues e ngnt 1o vary the terms of this letter and your employment from
time to Lime. Yoo wiil be noiilies of any suca cnanges.

Termination of Employ.ient

24. You acknowiedge Lhat Lthe Company may terminate your employment if you have committed
any violation of the Company Code of Conduct that shall be considered as just andfor
authorized cause e your tiemissal in accordance with the Labor Code after observing due
process for Lenmenatio s of Spioyment.

25. |n the event thay you »nail cerminate your empioyment with the Company, you are requirg
to serve a written nctice of at least thirty days (30) to the Company. Failureto serve the noti
in accordance with the thurty (30) day notice policy shail be considered as Absence witho
Leave (AWOL} or the fisst cav of absence. Employees on AWOL shall not be eligible to be

issued a CactVicate of Employment from iPloy.

26. If your employmant cannes for whatever rezeon, you agree and authorize the Company 1o
make the necessary codu dnng fror your final salary, bonuses, or other benefits that may be
due to you 1o effect scrtament or payment of any unpaid accountability or pending
obligations that you may nave at ihe time of the cessation of your employment. This is without
prejudice ta the {0 pany's HEHL O resort to any and all available legal remedies to secure
payment or re ronsrahion 1Ay of vour cutstarding obiigations that are not covered by your
final salary, bonuses, or citor benefits and any damage incurred by the Company by reason
of your act ¢r 2irstiin

Return of Property

27. Upon termiralon b Lol ~mployment with the Company, for any cause, you must
immediately ot 0 e L TisEny OF its authorized representative, ail its property including
equipment, COrresiiul ta e, ducuments, records, data software, disks and other information-
storing mediun, specfezaons, mcdels and alt copies, summaries notes and reproductions
thereof, any cther proserty belonging 1o or relating to the business of the Company which are

in your possession, custodly or control.

ot »




iPloy Incorparated

11th Floor MSY Tower

Pescadores Road Cebu Business Part.
Cebu City 6000

2 iPloy

Statfing Solutiond

Entire Agreement

28. This document togathor with any attachments, records the agreement between the parties.
No previous “ogo sbions Urderstandings, contracts, agreements, representations,

warrantias, memnorancen S cemmitments will affect the terms and conditions of your
employment by the Cornrany.

No oral explanaticn cr information provided by either party to the other shall affect the
meaning or interpretation of this document; of constitute any collateral agreement, warranty
or understancing Latweer any ¢’ the parues to this Agreement.

This Agreeme. il il 0% o nleyiniens terms ana conditions shall be goverr d and construed
in all respects i1 accueaniie with the Laws of the Republic of the Philippines.

As formal confirmation of your acceptance of employrnent and the foregoing terms and conditions,
and to signifygur understanaing hereof, please sigh and return to us the duplicate copy of this letter.

tover 0 «-(Upeeonuns /o4 1|14
Employee Name and Sigaeti /i’

Yours sincerely,
For and on behalf of
iPloy Incorporated

10 MMKELECIO Noted by: ALFRED%ILLO, JR.

Hunllajn Resources DirectoWﬂﬁlﬁtions

ACCEPTANCE OF OFFER

I confirm 1 have read ond unciess. o0t the adove terms and conditions of this Agreement. | accept the

offer, Code of Condur. ant Jaxg forms and conditions of the employment with the Company.

PRECAWLAC

Signature: LovELm
Signature over Frinted Name

1D no. 556

oate. 04 21 i




