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CERTIFICATE OF EMPLOYMENT

This is to certify that Mr./Ms. Nichole Yap is a former employee of 24-7 Intouch PH Inc.
(hereinafter IntouchCX), a Business Process Outsourcing company registered under Philippine
laws.

This confirms further that Mr./Ms. Yap was employed with the company from November 8, 2024
to January 26, 2025 and last held the job title of Customer Service Representative with Project
Based employee status.

Issued this 5th of February 2025 in Quezon City.

24-7 Intouch PH Inc.

Conni lokl:lllus uary 05, 2025
Director, HR Services Date Signed

For employment verification, please raise a ticket via IntouchCX Contact Us web portal at
https:/ .ntouchex.com/contact-us/ under HR Service Desk Category.

Information disclosed herein shall be for the intended purpose only herewith in compliance with
the Data Privacy Act of 2012. Any unlawful use or for other purpose voids this document.

Dry seal not required.



