03/28/2025

Dear HR

| am writing to formally resign from my position as Customer Service Representative Asset
Recovery Team at iPloy, effective March 28, 2025 Immediate resignation.

This decision was not an easy one, but after careful consideration, I have decided to resign to
pursue another career outside in the BPO Industry. I truly appreciate the opportunities for growth
and the invaluable experience | have gained while working at iPloy. | am especially grateful for
the support, guidance, and camaraderie of my colleagues and supervisors.

During my time in the Asset recovery team, | have gained valuable skills in communication,
problem-solving, and teamwork. I am thankful for the experiences that have helped me grow
both personally and professionally.

Once again, | want to express my gratitude for the time | have spent at iPloy. | hope to maintain a
positive relationship moving forward and look forward to staying in touch.

Sincerely,

(ke
Victor Hermosa



