July 22, 2025

PATRICIA PIGAO

Employee Relations
Human Resources

iRloy ORPC

Dear Maam Rigao,

Il am writing to formally resign from my position as CSRKR at iRloy, effective Auqust 1, 2025, typically

two weeks from the date above.

Working in the BPRO industry has provided me with valuable experience and growth, and | am
truly grateful for the support, knowledge, and camaraderie | have gained during my time here. |
appreciate the opportunities that the company has given me to develop my skills and work
alongside a dedicated and professional team.

This decision was not easy, but after careful thought, | have decided to pursue a different path
that aligns with my personal and professional goals. | assure you that | will do my best to assist
with the transition and complete any pending tasks or help train my replacement during my

remaining time with the companu.

Once again, thank you for the support and guidance throughout my tenure. | leave with many

positive memories and a deep appreciation for the experience.

Wishing the company continued success in all its future endeavors.

Sincerely yours,

Geneéeth . Estorco






