RESIGNATION LETTER

Oct 01 2025

iPloy, OPC

16t floor, One Montage Building
Archbishop Reyes Avenue,

Cebu City, Philippines.

To whom it may concern,

With a great regret, | am writing to inform you that | am resigning from my position as a Customer Care
Representative with iPloy OPC Cebu Philippines ,effective immediately Oct 1 2025 due to some personal issues that
| need to prioritize

| would like to apologize for not giving an early notice of my resignation . Due to some circumstances that is outside
my control, | must leave company effective immediately.

Please let me know if there is any way | be further help to make this transition easier.

| would like to thank you for understanding me and also for giving me the great opportunity to explore and learn in
this industry.

Again, my sincere apologies to you for leaving this company.

nge¢lica Rama

Oct 01 2025



