
May 26, 2025 
 
Dear iPloy, 
 
I regret to inform you that I will be resigning from my position immediately as a Patient Pay Billing Support. 
Although working with you guys has been a great experience, due to unavoidable personal reasons, my 
attention is required elsewhere. I apologize for my abrupt departure, and I hope that my exit does not cause 
too much inconvenience. 
 
I appreciate each colleague here at iPloy, and I have learned so much from everyone. Thank you for allowing 
me to develop my skills for billing. It helped me realize my capability in these areas. 
 
Please let me know if I can make this transition easier. I wish you and this company continued success. If you 
have any questions, I would be happy to answer them via email or phone. 
 
Sincerely, 
Rejeil B. Ocay 
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