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Hi, Good day!

| am writing to formally resign from my position as Customer Service Representative at iPloy.

This decision has not been an easy one, as | have greatly enjoyed my time working with the team and have learned so much during my time at iPloy. Howewer, after careful consideration, | have decided to pursue a new opportunity that aligns with my personal and professional goals.
| want to express my gratitude for the support and opportunities I've received here. It has been a pleasure working with you and the team, and | sincerely hope our paths will cross again in the future.

Please let me know how | can assist during the transition period to make it as smooth as possible.

Thank you again for the opportunity to be part of iPloy. | wish you and the entire team continued success.

Sincerely,
Eric S. Surdilla- 5489



