Ralph A. Abucay
Pahina San Nicolas
Cebu City, 6000
abucayrap@gmail.com
0927 207 1432

May 30, 2025

Josie Satur
Team Leader

Iploy
Ayala Business Park
Cebu City, 6000

Dear TL Josie,

I am writing to formally resign from my position as a Call Center Representative at Iploy,
effective today, May 30, 2025.

This decision did not come easily, as I have genuinely enjoyed being part of this team and truly
appreciate the opportunities and support, I’ve received throughout my time here.

Working with a team made up of diverse personalities has been both a challenge and a joy. It
brought color to our days and created stories that I will always carry with me. These experiences
have helped me grow not only as a professional but also as a person. After much reflection, I
have decided to take a new direction in my career—one that aligns more closely with my long-
term goals and aspirations.

Thank you for the understanding, support, and guidance you’ve extended during my stay. I'm
sincerely grateful for the lessons and memories I’ve gained at Iploy.

Wishing you and the team continued success.

Warm regards,

Ralph A. Abucay
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