Alorica Philippines, Inc.

‘ 5/F Alphaland Southgate Tower
a o rl c a 2258 Chino Roces Avenue
corner EDSA (Pasong Tamo Extension)

Makati City, Philippines 1232
www alorica.com

This certifies that Ms. Sharmaine Tubos Santuele was an employee of Alorica
Philippines, Inc. from October 23, 2024 to August 21, 2025. She last held the
position of Customer Experience Agent.

This certification is being issued upon the request of Ms. Santuele for whatever legal
purpose it may serve.

Issued on the 22nd day of August, 2025 in Makati City, Philippines.

Catlimrs ,Ltﬁifﬁ

CATHERINE SAKAY
Sr Director Human Resources

"This letter is an electronically generated document and is considered valid without the need for further verification. Falsifying this document,
including forging signatures or making false entries is a serious matter, and would generally constitute misconduct. It is likewise a criminal offense
under Philippine law (Article 172 of the Revised Penal Code) and carries penalties, including imprisonment and fines."

For guestions, please connect with your Human Resources Business Partner.



