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1546 Sudlon Compound Lahug, Cebu City =7 ¥ "° Y™ dcjors picphan d (4
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Personal Information

Birth Date: August 30, 1991 Febo gn1t - M‘L 2% V0 (o
Birth Place: Mandaue City . J . yiamingen
Age: 26 Yrs. Old M #wbz fir :];e])amrfd ‘ 40 S gorc
Religion: Roman Catholic F: Ih Y i

Citizenship: Filipino “/é M (2 C‘\jw’ﬂ‘)ﬁ) qql v/e
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. Experian(Online Department) — -
. ¥ Gatord y, 00 (BF) June 2015 - March 2017
: Job Description:
- Receive calls and answer clients questions about their membership.

{J - Makes sure that we’ll be able to provide appropriate membership to client depending on their
p/'f needs and wants.
- Answers inquiries about their credit report

— Suntrust Bank (Client Contact Center) April 2017 - January
2018 . .
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Industry: BPO and Call Center

Fraud Prevention and Claims Analyst

Job Description: (¢ . &2
- Receive calls and assist clients with inquiries about some charges , disputing charges that they S
didn’t authorize f ‘
- Answers inquiries about client’s recent transactions . ASAS
- Prevents fraud from happening again depending on the situation. :
qa\ - oriented, obedient puformer, punchial - “pbcervaant all in
7 ) )
Singing Experience May 2015 - PRESENT
-wedding singer (Aloguinsan) ) T HMQ\
-Bugsay Restogrill (Parttime Band Yocalist) U‘)""’m“ . P'dn?
S ko pay {rc}‘minj
/ o> Gy VR

friaty ¢t



Education

Bachelor of Science in Tourism (Undergraduate) Banilad , Cebu City
University of Cebu Banilad S

Secondary Education

Cabancalan National High School Cabancalan , Mandaue City

Elementary Education
Maguikay Elementary School Maguikay, Mandaue City

Extra-Curricular Activities and Organization

e Secondstring Acoustic Band (band vocalist)
e Previous member of UC Dance Company

Character References

Ms. Jelly Abegail Cutor
Teleperformance PH
Mentor

+639255035127

Mr. Alfonso Manuel Jr
Teleperformance PH
Team Manager
+639238612603

Ms. Vanessa Lao
Teleperformance PH
Team Manager
+639177129747



