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Career Objective:

Able to fulfill my duties and tasks at a given time and is willing to offer extended hours
should the task requires and share my knowledge and ability according to my course and my

personal skills. o amenabbe ™ m‘%\;} duft sthed
Personal Data: P ﬂ_
Age - 49 yearsold =~ KCU qg |
Gender Female - YA { /7)
Date of Birth Jan. 30, 1969
| N o 48&@
Place of Birth Bantayan Is., Cebu Phils. R
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Civil Status ; Married ~ \‘.a( 1% Jeons s
Citizenship : Filipino M{i\ D" : ASW
Height : 51 - yalue e (no st wf
Weight : 130lbs - -g lews v O"(N‘Oﬂ(b)
Religion : Catholic
Husband's Name g Arturo C. Genson
Occupation : Business man / Nedlnds”
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Children's Name

Educational Background:

College
Otk
(1986-1992)

High School
(1982-1986)

Elementary

(1977- 1982)

Work Experience

@ St. Scholastica's Academy recgned  die + dval gl
feocrer ot pight

Kyla Moira L. Genson
First Year in College
8yrsofage
Justin Ivan L. Genson

Grade 9 - Junior High Sch

15 yrs of age

Bachelor in Art Major In English ~ GR&D yprie
ety

University of the San Jose — Recoletos

Magallanes St., Cebu City

St. Scholastica's Academy

Tabunoc, Talisay City, Cebu

Tabunoc Elementary School

Tabunoc, Talisay City Cebu

Secretary to the Principal 1993-1994
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Customer Service Representative 1994-2004 —CW‘VU“?) dogd a
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Customer Service Representative 2004-2006 -~ comgany Cloged
‘s Bali Dasket - thegkm
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Customer Service Representative June 2013- July 201 —Iqtql bec: Jeave wash F cwame‘c\ Ds e
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< Technical Support Associate September 2017 to June 15, 2018 . atlh D
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Customer service support which includes answering emails like chasing order, refund,
cancellation request and product query and receives in bound calls.

Back office support for 2 years which includes data encoding, data entry and job posting.
Process orders for customers with pricing according to finish needed.

Provide technical support for an accounting software

| hereby certify that the above information is true and correct to the best of my knowledge and
beliefs
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Applicant’s Signature




