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Objective:
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Aspiring to obtain a position on your company to handle calls for the Corporation, respond to simple
queries and route calls to the proper person, and improving my role as | enhance my customer service
abilities and acquire knowledge about different services.

Skills:

e Customer service oriented skills- Ability to deal with irate customers using excellent
Interpersonal-Communication skills.

e Understand new concepts easily — Quick learner. ([7

e Ability to handle stress.

¢ hrtadowinner

e Computer literate.

e Reliability and Good Interpersonal Skills — emphatic listener, patient, warn and friendly.

e Available for shift work, evening and weekends.
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- Handle calls of customer for providing service information. lenting: i
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- whe T g - Transferred urgent calls to specified personnel or department quickly and accurately.
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- Resolved customers technical issues over the phone. o f'mm J‘; L
- fwl eyl & reachon
- Handle customers and assist them in KIOSK machine.
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