- Give information to the customer about the services.
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- Customer Service Representative for 6 months and was advanced for another team O bewd atam ey
Customer Retention Team for 3 months.
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- Technical support Representative wherein we also handle Activation and discuss customers bill
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- Floor Support to a New hires transition team and also part of the Escalation Team.

- Subject Matter Expert for more than ayear.  Apnl 2o~ D? nlper: <olg
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- Currently working as Trusted Advisor wherein we handle calls for customer service and discuss /
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- Winner of the Battle of the Brain during our Foundation Day Celebration year 2011.

- Won various competitions at school and college level. 7 WW /0 Wy
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- During the training under Convergys, | have the highest average under the PST Training and
was endorsed to Production as being top.

- Officer of various schools organization.

- Got a rate of “Very Good” in my On-Job-Training.

- Q4 Awardee.
Personal Details:
Birthdate: March 14, 1992

Language | can Speak and write: English, Tagalog, Visayan, Chavacano (Zamboanga City’s

dialect).
Educational Attainment:
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Bachelor of Science in Computer Science Major in Computer Programming JD: ”“J[,k" oh 1’1~ g
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