Y 7 Noh Yot = . “ 14
efirud: LiCHIRD MBCAPaN 8% oM [

ok ou o
NN B
.' ) Nikko Zyro A.Camargo - 2( yugs ol
o T Decte Talibon, Bohol, Philippines | Guad clup<.
) & 08¢ Yog«d(om camargo42@yahoo.com [09954490169
it < folicenmo (N\M\/ \oo\tc@ Wy 7?
Objective ke T b-2

« To work towards achieving the greater success in my career through hard work
consistency and the ability to work with others to achieve organizational goals, aims and

objectives.
Summary of Qualifications OJ S g
e Results oriented and patient at work
«Excellent communication, interpersonal and organizational skills : JY I -k

eKnowledgeable in all basic computer programs and troubleshooting skills
*Knowledge in basic Japanese language
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Educational Background
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Southwestern University - & R0ya1v why not yout degiey .
Bachelor of Science in Information Technology -Taied 0ur m{w’mak\%
Villa Aznar Urgello St., Cebu City {ﬂqw AN P b

2009 - 2013 grapanenig

Work Experience b o bUﬂ9 Ca\\ (mm
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Technical Support Specialist - et Ve fdr 6((695 WAL o apfa aded | pepdice/
September 2013 - December 2015 ) gt 0 FViCo (% LAl 1A

« Handled Microsoft Office and Wmdows problem through chat
eRemote access customer’s computer for advance troubleshooting
oCreate caseTeports for documentation/data
“ ot b Boml b lokover fhir bue QM do  home- ~tard Job (Dec. S5 +o J‘&pfame)
Conduent Business Services Philippines, Inc.
Customer Care Team Coach - chaf SupfolT (B mon e ) (?‘W“wkd il fao0_Coody
September 2016 - April 2018 — | . on o 1 ponthe (//(aj \ i 200
eEvaluate improvements on assigned agents (g ki M
eCreate audit reports on agent performance - WH/ beg . of &am',llj modeas
« Provide real time assistance to the team assigned
eHandles customer escalations
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Character References:

Michael Angelo Chan
Client Services Manager —Virtual Business Partners
Contact number: 09219936169

Zaldy Mari Riconalla
Team Leader - Conduent Business Services Philippines, Inc.
Contact number: 09165288426

RafihDisomimba
Service Manager—-QBE GSSC Cebu
Contact number: 09052309088



