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To practice what I have studied and work in a chaiiengin%“«%i%%@‘”t‘hatg&iﬁ )
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Providing customer support via Chat C [L- {L Jo Al ) QA v
¢ Responsible for ensuring that company’s clients received an adequate level of service or help :

with their questions and concerns.
Handle general questions and complaints.

* Interact with customers to provide information in response to inquiries about products or
services and to handle and resolve complaints.
Providing clients queries in regards to trouble shooting their cable service

* Protect client’s personal information in a sensitive manner.
Up selling products that could benefit their daily Television viewing.
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University of San Jose Recoletos - CRH)uA 1 o
Magallanes Street, Cebu City
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SPECIAL SKILLS: P4 P
Flexible and Adaptable
Good communication skills
Computer skills (MS word, Excel, PowerPoint)
Willingness to work shifting schedules

AFFILIATION:
Member Junior Finance Executives
University of San Jose - Recoletos
2011-present
Junior Confederation of Finance Association-Philippines (JCFAB)
2014 - present





