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Lupa Sapangdaky, Cebu City - g mana coameds
Contact Number: +630985505813, (0324614451  gp— a4 e ety
Emall Address: 2lrae1B8@yvahoo.com
DBIECTIVE:

4: To obtzin a position in your company where 1 an maximize
] my skills in the field of Business Process Outsourcing. Also
locking forward in making 3 caresr in this company.
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H.wlri;mméﬂéﬂcadhmémﬂwushvfmrmgmfdmahﬂmmmulm, prioritize and
work wedl under pressure, with minimal or no supervision
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Aegis People Support (March 2013 — September 2014) | yjee G A
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__En_mtumer Service Specialist — Handling calls from customers about their concemns and Issues for

the ticket they've purchase from the Travel Agency T am working with, Fadife {rmvﬂrhn % Fﬂ“i““‘*’“)
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Technical Support Representative — Handling cails from customers who have technical issues and
autfeeslantts concerns about High Speed intermet connection In order to provide long term resolution, i mer
ProR fasigrad Aeoswne of sl -todeene, ﬁ.-.?‘d
— @bsal “f Tolstra (August 2016 — April 2018)
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Ak Customer Service/Technical Support — Handling calls from customers who have concemns and

_ iatis  Issues and are about to disconnect their TV Entertainment subscription. oy <44 (Mustradia)
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Ability to leam fast.- Tolerant and flexible to different situations.- Problem analysis, use of

judgment and ability to solve problems efficiently.- Keen Sense of Detail- Computer Hardware &
application; Software Trouble Shoating dfreng e
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PERSONAL INFORMATION:
Date of Birth January 12, 1984 34 yease obd
Place of Birth Cebu City
Gender Mal=
Chil Status Single
Fdigion Roman Catholic
hationakty Flipino
255 Humbﬂ‘_ %, . 06 - 2386152 ~ 9
EDAMCATIONAL BACKGROUMND:
College Bachelor of Scieves in Computer Englneening
Caby Inetitute of Technology
N. Bacabsn Avenie, Cabu CRy s plana
2001 — 2005 [Undergradiate) Fr JAALE
REFERENCE!

Eng't, Ters=a 5, Prieto

Eng'r. Esquerion Prieto

Civll Engineering Instruchor
Cebu Institunte of Tachnology
Contact Number: (032] 264 -S098

Bocavilky FReview Center Insbuctor
Besavilla Review Center
Conbact Number: {(22) 264-5098



