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Mewernber 26, 2058

Ms. Razel H. Biatinga
LG Pnase Il Sputh Ville Subcivisian, Bulacao, Ceau

[Cear Ms Biatingo

We are pieased to offer you enployment with iPlay Incorporated (nereafter caled the “Campany”;
subject o the fol oweng terms and corditions and to sat sfactory -eferences, emplayment histary
veriticaton, baqi,ﬁf.pund and ather checks required by the Company.

This Contract together with any attackments, sets out the terms and cond-tions of your emp:oyment
in acoardance with the rulas and laws of the Phiippines.

Engagement

1. The commenzemeant date of your employment under this Cantrazt is November 2§, 2018,

2. Yourservices are hereby engaged az CSR - Phone. The reparting requiremnents of this role may
vary from timme to {me in accordance with the veads af the Caompany,

3, Yoo shal urdergo a orobationary perizo of 5ic (6] montks rgm commencement dace of yoor
employment during whizh period you wil underga training to be able to perform your duties
and tasks accordingy. Curing thie prebatichary penod, you snall be aipected to meet the
stanfards moasen by the Company fzrregy arzaticn of yaur Employmert anc ta adequate’y
quabfy and pass the tra ning. Your f3ilure to neer the foregoing requiremerts skall be groord
far termination of yvour probaticnary employment.,

Flemilena ratsan

4. Your dasic salary -3 Phpld,000.00 gross pluz manthly allowance af Phpl 600000 yau shali be
ertitied 10 10%-night d Ferertial [cover rg the oe-od 10PM o S8M] and vou shall 3isz bDe
ehgib-g 1o rece ve 13™ month pay in accordance with the Labor Code.

& Tre Cormoany shal deduct fram your basic saiary the smourt of withbaiding taxes, Sacial
Secunty System contribotions and other goverrment mandatec contribotions or agreed
deductiors.

Working Schedute

B. Your warking days sha | ke bve [3] gays a wees, with twa |2] days 38 rest days. Youl waorkieg
nours shall Bee.ght |3) hours pe-day, exclud rg 1-hour bregk ges o o- forty (43 haurs 2 week.
Your specilic work days 3nd hours will be ceterrined oy wour immediate supervizor ir relation
to business reeds
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Tralning

¥, Trainees inall undego 3 monchs of probationary emp-oyment training i1 tne breas of (areas
LOf traming] necessary 10 eqmid them w th the sl arc aptitude for toe jeb to be Lndertaxen.
Trainees performance shail be graded accardingly as the training progresses, Trainees who
shall pass the training snall be expected L2 continue with ther oropationary emplovment urtil
the Gth month wher they shal be subject to a perfo-mance evaluatign necessany for
regulad.2atn-.

& Trainees whg dg not pass the trasmng or waa shall mcur wnescused and unauthorized
absences or tardiness inviclation of the Attendance Palicy ang Flay Code of Canduct sha:l be
asked to discontinue their orooatioaary contract of employmernt,

Holidays and Leayd, .

Q. Upor reguariration, you shall be enutled to ten [10] day2’ vacation legve and tan [10] dayz
zick leave, &l urused sick -eaves by the end of the calendar year shall be corwert ble to cask
La max mum af 1C days].

Holiday Pay

10, *Yau are entitled to receive holiday pay curing days that yau report for work which fall or. 2
2hul:pp.re hodiday. Fremium comautations will be based op what s prescrines by the labor
lawy.

Biegdical & Insyrance Sehame

11.¥ou are eligikle far tne aenefics under the Medical Berefits P:an af the Campany’s Group
msurance on montk of commencement por the regularization of your employment

denefits under the Medical Benef-ts Plan will ke si.bject to the ru gs of the plan and erme af
applicable nstrance polcy, which may be varied From time to tire, and are conditional upon
you camply rg week and satisfying ary apaacable requireraents of e surers.

The Company reseves the right to vary tne terms of the idedical Benefits Flan from time to
time.

annual Physical Exam

12, all emp-oyvers shal na repuired v tne Campany tg unde-po several medical “abaratary tests
and examinations as part of its Annua! Physical Exam  This APE sha | be mandatary for all
regular empglavees,

i3. Futtmer thereta, the Company may reqlire rardom orug tesking for al s employees whan it
deams necessaty. Emplovees shail be axpected to sLubrut themselves to a random drug test
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WHENEVEr retnred.
Emplaves Handbook and Code of Lonoluct

14. You unaertake ta abice by the Emplover Handbook ano the Code of Conduct issuerd by the
Compary which may be 3 nended rom beme to time. Suck Employes Handbeek and Code caf
Canduct shail form ar integ-al part of this Contrart.

Henze, wou furthe- agres, ‘ncase of any vizlation: theresf to the distiglinary sanztions, whieh
inclades sosceasiors. recrimands ard dismissal as Contained therain,

It addition, you agrea that wou may be placec n preventwe susaensian by the Company

shou'd « find that vaur cantinied EFP-DYMENt Doses a seriols and immirent threat {o the

lite and/or araperty of the Cam nany 19clud rg the latter's directars and officams,

A -
-m

Canfidentiality
13. Inenter rg this Cantract you agree and undertake:

4. tomaintar the confidentizlly of the rg nterts of th's Cantract, and

. that at al' rimes durirg end after vour Brrpoyment urder this Contract vay wll keop
canfideta' ard not disclose MArlars 0N compersation ann benefits or any
Lonfidential Infarmaton rg ¥OUT Clent or ary persor cthe r;and

L tnat immediately upo the ‘eouect if the Company ar ypor the termiqation of vour

Infarmation, stored hard copy or in ary electranic, Magneac ar ophical form, whkich

i5 inyour contral or Fossestign,
Far the purpoces of this Centract, “Confidential 'nfg rmatizn” means any trade sacrets, technicai
knowiedge, ra CeQts, ieas, designs, PrORTams, Jracesses, procedyres, InnSvations, inventigns, data
bases, data surveys, customer lists or infarmatia N, 58182 plans or marketing pans. reseg rch, sofowarne,
recands or othar infarmatoe Lercermng the Company, re'ated enkit. o T ay Gf 1aeir respecrve
tustamers or supples which is secret aqd cerfdertial (thal is. nat in tha pUDE domain' of whics YL
became aware duding your EMplovriert witk the Company.

Any instance of on cempaance st Corfdertial Infosmating may lead to termisation of ErMpI Dy ant
“English Qiniy* Language Policy

16, Asthe clients dernographie 5 in Marth America, a'l emplayees sha!l be strictly required to
LanvErse ‘n Engish at all tirnes while in the office premises The Engl.sh-on'y ruie must e
Strictly observed as a non-negotiable policy at follows:

d. English wil! be used when LOMMIUNICEiNG with customers, ro-warkers and ather
Jugsiness affi'iates who speak orly Englsh Custamers who EXOMess 3 oraferense for
ancther language are an rceptitr otk ryla

b. Al task directians and work directives w ' e proviged n Engiisk. Ernoloyees 2gaged
N ream-re'ated wosk effosts op RrOjEll teams wil be exoected COMMLurIcate in
Englizh
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C. All safety, fauhty and secunty-ralated materials well b2 prov ded in English, and team
ardepartmenta. meetings that relate to ousiness pperaticns, safety, Facility ar persona
seulity well Be conducted in Enghsi.

- d. The use of tne company nternet and reranet, as well s work-related a-mail and other
Ccommunicakions that invove company fafety and secur by matlers, Customer
commurmcanans, specihc wark leams o projects, ard pther gusiness-relared group
activities, wil. be n Englsn, urless customer requirements state 3 areferance that
anpother language be used.

#uny documer ted gress non-compliance of the English anly oglicy may lead to tesmiaation of
employrent,

Perfgrmance
17. You waliat alitimes faithfuily, industrigusly and satisfackorily pedorm all duties that may be
required af wgu, pursuant tq rhe express and implict terms and comply with our Erpeoyes
hancbook arc Code of Coaduct made known to you at the caommencement of yoaur
gmplaymert.

1% ‘ou agree b2 devore full t re and attent.on oyous wark a4d aeall times, protest ard maintain
the name, repulatior, integrily ard groowil o' the Compary, undertaxing fo comm L ro act
or omussion that wil tarnesn or bring cishonar or prejud.ce ta tae Campany. T this end, yau
agres that you thall not serve ar accept any orker employment, directly or rdirectly, in any
manner far the whole guration of your employvrent with us.

Audio and Yideo Monitanng
15. The Company sn2ll be nder video mon:toring througk ks iqstalled CCTY cameas withim the
production Foor and office premises. Calls made by ts emplevess shal alsg be moritorad
thraugh audio recard’'ng ard moritgring for audit and evaluation ourposes.
Cther Conditions of Emplayment
0. The Company ak @ minenam will comply with all tabar l3ws ard regulations ralaung to yoor
employment i the Republic of the Poliapnes. In addivae, in énter.ng this Agreement, you
aprae that the paicies anc procedures of the Compary and itz chentts, as varied o added to
trom time to time, well apply to and govere your emg:oyment. ¥ou Must camply with toe

mnd widual pol cies and procedures of the Company’s butingss toowkich vay are assigned.

The Company reserves the right to vamy the te-ms of thes letter and vour enaloyment from
t re ta bme. oL owill 0a notified of any sucn changas.

Termination of Employment

#1. Yau acinowledge that the Comaary may term rate yaur employmert if yoL: aave commited
ary wplaticn of the Jomoarny Code of Conduct that skall be corsdered az jLst arosor
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authorizes cause for your dizmissal in accordance with the Laber Code afier nbserving due
orocass for tefmination af employment.

Irthe event that you shall lermrrate vour emplovment with the Company, you are requirec
toserve awnisten notice af at least thirty days [30) ta the Comapary Failure to serve the notice
In accardance with the thirey 130 cav retice oghoy sha’l be considerec as Absence without
Leave |AWOL) o the first day of absence  Emplovess 01 AWDL shal” not be elgible to be
insued A Cerificate of Zmip-oyment fresmn iPlay,

If your enployment zeasas for whatever reasan, vou agree and autho-ze the Campany La
make tne nesassary deductions fror vour fina zalary, 9anuses, or sther berehts that may he
due ta you to effect settlerert or payment of any unpad aczaurtabiloy ar pending
nhlagat:nrks Lhat paw may nave at the time of the cessatior of your emproyrment Thisis without
orejuthis fo the LOmpany's rgnt ta resarl ta any ard all availab e lega: remedies to secure
paymert or remoaeration fer any ef yaur autstanding obligations that are nat covered oy vour
“inal salary, bonuses, ar other benefits ang any danage :ncurred by the Company by reasor
of waur agt gr gmission,

i Return of Property

24.

5.

Uoon terminatian of your emaoyment with the Company, for any cause, you must
imrmediately -etyrn ba the Campany or its authorized representative, 3l its progpearty including
aquipment, correspondence, documents, recards, data software, cisks and ather irfo-mation-
storing mediam, tpetilications, models and al copies. surnrmaries notes and reproductions
theresf, any cther property peleng rg te os <elating ta bne busress of the Company which are
T YDUr REESASSI0N. Custody a* contrgl.

Entire Agreamart

This cocument tagetne- wtk ary artachments, recerds the agreement bebwean the parties.

Mo previaus  repotiatiors, uncerstandings, cenbracts, agreerents, rearesentations,
warranties, memaraaduim o° commitments w b afFect the terms and ecanditians af wour
employmert by the Cormaamy

ko oral explaration ar .rfarmatign prov oed oy eitner pasty ta the gthes shall afect the
mearnng or nterpretabion of this documert; or constitute any collateral agreement, warranty
ar uaderstancing betwaen any oF the part es o thes Agreement,

This Agreement ard the emplayment terms and conditions shall ae gaverned and construec
ir &l respects in accordance with the Laws of the Repoblic of the Philignines,
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As farmal corfirmation of you- acceptance of employmert and the faregcing terms ard conditians,
and to s-igrliz_yﬂur vrdderstanding thereof, please sign ard return tz us the duplcate copy of thig letter
1
A0 Lo
Razel A. Bifingo '
Emulnﬁye-”e ame ang Signature/Date

Yours sinceargly,
Farand on behalf of
iPloy Incorporates

* P
|{ Tl - . I'
o M LECIO Moter by ALFRETHD RILLCY, IR

Hufal ResoLrces Cirectorgf Bperations

ACCEPTANLCE OF DFFER

lconfirm | have read and Lroerstond the aogve terms and cond-tians of this Agreement. | accapt the
offer, Code of Cangict qrd the terms ana candinons of the employment with the Cempany,

Signalure: Raze
signature over Printed Mane
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Date:




