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Address: Zone 3, Biasong, Talisay City, Cebu 2_ ' : %
Email: wolfabelianosa@gmail.com é
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Bachelor of Arts in Communication ~ J%d yie (UM oL g %CD

University of San Jose-Recoletos  ~ fnanc al iriae
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-Has background on Sales and Marketing D
Di. ke

-Well versed in conversational English

-Advanced computer and technicat skills

-Has training on Journalism and Broadcast media VM mﬂ ﬁ l;;?(/‘ ( )
-Has experience in Cusiomer Relations / g : :fj

Seminars attended

= Seminar on Media Etchics (2012)
= Seminar on Public Relations ( 2013)

« Training and Techniques on Customer Retention { 2015)



Professional Background

« (Office Staff ‘/

University of San Jose-Recolefos (READS)

Magallanes St., Cebu City

» Sales and Marketing Specialist 2 (January 2014- July 2014)
ta VacheBleque incorporated — *]’ (118 1 -IRNL Ungu [kanw)
Keppel Building, Ayala Business Park, Cebu City ARy emQa(\U&!» W (/I“S;LC\
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+ Tier 3 Managerial Agent For Customer Care, - \ WL ak Q i mm \-’M( TRWL{H\.)

Executive Resolutions Department (September 2014-August 2016} - [oa kf\y J\lw ;a{letll (}ibm”)
QualfonPhilipines Incorporated - e 2 Lol

Skyrise 2, IT Park, Lahug, Cebu City

- Sales Agent /
ShineJill Reaity and Development Corp

Dumiog, Talisay City, Cebu

L] Senior Gustomer Gare Spedcialist (September 2016- Novembar 2017}  — \ U\tdt /\»7 72 wsn J?w)
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Specialty Mentor

Conduent Leamning Services ™ e W“‘)C!Mr Wval  wo Qt]tﬂﬂ ,ah"’\tﬁm Rales

N
IT Tower 2, Ayala, Cebu City
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® ESL Teacher { December 2017- Augusi 2018} - § ﬂmﬂﬂj

Proof reader - Qﬂmp (no clats  fakan r/MuD 2/4 .
GAT Examiner /] E—)bu\d—g &‘4(’ n f]qbl(, '\f\ob Clok"v M

Mark and James international Academy

Guadalupe, Cebu City

e Senior Teacher 1 4 owndhs (0\'|'ij
Acadsos Leaning Sodiaty _ pay) anded  BF o WWE w0 December m;

Cniine Teaching W

Projects Completed

-Offshore QA Analyst, Cyberbacker (December 2017-Febuary 2018)

-Content Writer, Pegasus Publishing (January 2018)

Achievements

& Employee of the Month { June and July 2014 ) La VacheBleque incorporated

®*  Quistanding Agent Performance, Quality Agent Awardee ( 2014 } Qualfon Philippines inc.



Character References:

Bonnah Mae Felices

Cebu International Mark and James Academe

09451340505

lan Dieter Concepcion
Training Manager, Wipro

09287400345

Mark Joseph Gemang
Team Leader, WorldRemit Co.

(9280323574

Pawul James Dagatan
Teahcer, Talisay City Coliege

09255752637



