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12th floor 12 Bldg., L.T. Park, Thre 2000 prmansly

Apas, Cebu City 6000 02, k /mX M%

CUSTOMER SERVICE / TECHNICAL

SUPPORT REPRESENTATIVE W@ oty To aaid arufAo SFiarinan

Key Responsibilities: Tie Warwen,

brow 1y in Y ard werd duok A AU

> Reported directly to the Team Leader n 2 )3

> Assisted Team Leader in managing day to day operations of customer service team
> Provided telephone and email support regarding cable, Internet and phone issues
> Handled billing inquiries and managed billing disputes as well

> Sold cable, Internet and phone services

> Catered to customers in the State of California

*Recognitions received:

- December 21, 2014: Agent Achievement Award (Top Performer - Agent YTD CSAT
Score of 92.81% Average CSAT Score)

- February 23, 2015 : Top Performer for Quarter 4 of 2014

) Aemed b e Sacke B ikl 220 #l
s ” pmoradle <= T8 201 BP
(p+ AcBP

7‘”’2‘““”/%%2"”5 (5~ gfio



February 2014 - July 2014 7 mga
TELETECH HOLDINGS INC.
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Key Responsibilities:

> Reported directly to the Team Leader

> Assisted Team Leader in managing day to day operations of customer service team
> Provided telephone and email support regarding cable, Internet and phone issues
> Handles billing inquiries and managed billing disputes as well

> Sold cable, Internet and phone services

> Catered to customers in the State of Hawaii

August 2013 - January 2014 & 7.
AUTHOR SOLUTIONS PHILIPPINES INC.
6th floor TGU Bldg.,

1.T. Park, Cebu City 6000 aalin . gt AT W

SALES REPRESENTATIVE (PUBLISHING CONSULTANT)
Key Responsibilities:

> Reported directly to the Team Leader

> Assisted Team Leader in managing day to day operations
of the Sales Team

> Determined the right publishing package for the author
while taking both financial and technical aspects into
consideration

> Assisted authors from the international market (UK and
non-US clients) regarding manuscript handling

> Assessed manuscripts through pre-content evaluation and
proofreading

> Handled author objections regarding publishing

> Determined both short and long term goals for authors in
preparation for their next publication

> Documented call interaction and and is subjected to the
quality standards set by the company

> Provided daily/weekly pipes for sale



August 2010 - January 2012
COSTCO WHOLESALE
25901 Riverwoods Rd.,
Mettawa, IL 60045

AUTOMOTIVE TECHNICIAN / FORK LIFT DRIVER /
MERCHANDISER

Key Responsibilities:

> Reported directly to the Tire Manager and Store Manager
> Sold automotive merchandise

> In charge with automotive installation and repair

> Responsible for loading/unloading and stocking pallets of
merchandise

October 2009 - June 2010
JIFFY LUBE
Greenbay Road, Waukegan IL 60085

AUTOMOTIVE TECHNICIAN

Key Responsibilities:

> Reported directly to the Store Supervisor

> Responsible for general maintenance of vehicles (e.g. oil
change, filter exchange, gasket cover replacements, tire
rotation, light replacements)

> Supervising the cleanliness and orderliness of rooms

*Referrals as requested
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> Assisted Team Leader in managing day to day operations of customer service team
> Provided telephone and email support regarding cable, Internet and phone issues
> Handled billing inquiries and managed billing disputes as well

> Sold cable, Internet and phone services

> Catered to customers in the State of California
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- December 21, 2014: Agent Achievement Award (Top Performer - Agent YTD CSAT
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August 2010 - January 2012
COSTCO WHOLESALE
25901 Riverwoods Rd.,
Mettawa, IL 60045

AUTOMOTIVE TECHNICIAN / FORK LIFT DRIVER /
MERCHANDISER

Key Responsibilities:

> Reported directly to the Tire Manager and Store Manager
> Sold automotive merchandise

> In charge with automotive installation and repair

> Responsible for loading/unloading and stocking pallets of
merchandise

October 2009 - June 2010
JIFFY LUBE
Greenbay Road, Waukegan IL 60085

AUTOMOTIVE TECHNICIAN
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~ Respohisible for general maintenance of vehicles (e.g. oil
change, filter exchange, gasket cover replacements, tire
rotation, light replacements)

> Supervising the cleanliness and orderliness of rooms

*Referrals as requested




