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SUMMARY

Dedicated Customer Serw]:e Representative motivated to maintain customer satisfaction and contribute to

company success. Proven abil
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One World

Deep Knowledge of a (i

One Waorld Center Building, Mactan Newtown, Newtown Bivd, Lapu-l.apu,

ty to establish rapport with clients and exceed sales quota. Reliable and qhven with
strong time management and prioritization abilities.
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calls a day means fielding dozens of

Work History: | ‘

Skills:

ompany's Products or Services. To field dozens of phone
topics as well

e /CPM-BPOM ion- - Teaml.eader .ZWJS J‘m\Q;

.lu!y2012 February2014 \(FL company - /‘[Qg.ul

Tulips Bldg AS Fortuna 'St. Mandaue City, Cebu

April 2014 - August 2015 HofelS o0
Inez Villa St, Apas, Cebu City, Cebu_ [EL* 70 Sqlary l?(fe,
—
Sykes Asia — Technical Support Remggnta@ge J" mo
September 2015 — February 2016 (¢nfury) link Nok
Synergis IT Center, F. Cabahug St, Mabolo, Cebu City, 6000 Cebu YLF L gre 'Pu&’
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The Results Companies — Customer Support Rep./ Support Specialist/ POC | 3 R C, me

March 2016 — September 2017

6015 Lalawigan ng Cebu

REL. Manager | (Sve
___/—\—-

L Y 16( |  Forward Bpo Inc. —Sales Representative /() il Ao
September 2017 — September 2018 V(F/L D) Q«l\“‘
FPN EPIC Centre, A. S. Fortuna St, Mandaue City, 6014 Cebu T‘\L KM‘A W

e Results Companies — Customer rt Rep./ Su cialist/ POC
September 2018 — Current

nter Building, Mactan Newtown, Newtown Blvd, Lapu-Lapu, 6015 Lalawigan ng Cebu
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Education:

Bachelar of Science in Meeﬂng ~ Undergrad [ From: 2006 —2009 ]

University of San Jose — Recoletos | 9 ‘) 0
Magallanes St, Cebu City
Finangal
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