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One thing that | can be proud of ’rhroughou’f&my call center experience is | am excellent with

MIP (Make it Personal) in any chosen call drivers: being confident in every way, is | believe the

better option to live once life. &= 8
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University of the Visayas
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* Answer telephone calls regarding existing accounts sreaid Mj ™ A/tﬂé?(
L4 "Pm
* Respond to questions and concerns about the service

e Consult with customers to evaluate needs and best options

.« Consistently improve customer satisfaction through expa resolution of conflicts, issues,
and concerns

Awards and Acknowledgements

Certificate of Excellence

successfully graduated the New Hire program for Mobility Prepaid
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