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MICHAEL DELOS REYES MONCADA 47 v

Mobile: 0907 011 9897 / ? dopeda)
E-mail address: ktalyo@gmail.com 4o 46{
Address: Canyon Rd. Ext. Eliza Valley Lahug, Cebu City
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POSITION DESIRED: Chat support / back office support.- o 0
OBJECTIVES: %= 4
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Seeking a position in an office environment, where there is a need for a variety of office management
tasks mcludmg computer knowledge, data analy51s reporting and recommendation abilities, word

processing, dealing with telephone and email queries. w Buboi - 7 o1 . -
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e TSR/Command Center Analyst — Intuit Payroll,  * il for A Xk (w ,,,)
Convergys Philippines Inc. "—MJ’—M

Asiatown IT Park, Lahug, Cebu City, Cebu gL - raded maré fww@f (e ot @ ”"""?
September 25, 2013 — December 21, 2015 doadsd P abroad] 4
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e Customer Service Representative — Orbitz Travel 4
Aegis Peoplesupport Inc. =

Asiatown IT Park, Lahug, Cebu City, Cebu bl hdod gt Ko nufrix Juf G/ / /a
June 2013 — August 2013 dutiiq bt
e Service Crew
McDonald’s Shoppers
Gov. Lim Avenue, Zamboanga City |PLOY
May 2012- February 2013 T o bk i a oy doc et
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e PCOS Technician - May 2010 Elections ~ _ v ol v allndapis
EDUCATIONAL BACKGROUND:
Secondary: Jimenez Bethel Institute , o fmamaﬂ sguld i b oot
Naga, Jimenez, Misamis Occidental R .
2004 — 2008 . Buthoall
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SKILLS:
e Good problem solving and decision making skills — able to work under pressure
e Tech savvy
e Flexible when it comes to shifting schedules
e Possess good communication skills
e Good interpersonal character





