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OBJECTIVE 4

To be Able to work at my full potential and further enhance my skills.
SUMMARY

Been in a call center industry for - -~ almost two years as a Customer Support
Representative (voice), Chat Support Representative, and Email Representative. te: £.€
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w+  Tech Mahindra > month
9" floor E-block 3 IT park Cebu City i
Verizon fuft RFL- peosoned  conrlich / Py dispule
Customer Service Representative T kk-lok al in
June — September 2016
*Taking calls from the customers, customer call us asking about their bills
* assisting about their concerns

wd 247 Customer Care Phils. goblad  domimign, 4 Ponth
6™ floor E-block 3 IT park Cebu City 3 month ¢ AR, ek ol i Z0l9
Kohls Online Retail Shopping Wl - ald ' —
Email Support Representative RFL - seck
October — December (Project Based Account) - dasohved
*Email customer, tracking their packages
* Assisting customers concern for the delayed delivery, returning items that was
damaged and refund
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» Ft:sion BPO Services [upot fwl) ) Yeor
7™ floor Robinsons Cybergate Cebu City _
Byron Customs Taylor L disoled Ak
Customer Service Representative M-Jok  gld in
May — July 2019 2019 L d
* Qutbound Call
*Appointment Setting, call the customer if they wanted to have an appointment
with the Client for the new trend of suits
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Verso

Customer Service Representative

July — August

*Outbound call, calling customers for Surveys, about household utilities

UAE Encoded

Customer Service Representative

August — Present

*Inbound and Outbound calls, taking chats, email customers,

*Assisting customers concerns, tracking their packages, delayed delivery, damaged
items, replacements and refund

EDUCATION

Divine Mercy Computer College
Associate in Computer Technology
2005 - 2007 (Undergraduate)

Salazar Colleges of Science and Institute of Technology - . fmw'u'“)‘ pobs
Bachelor of Elementary Education -
2017- 2018 (Undergraduate) ( U]eor\

CHARACTER REFERENCES

Maria Lourdes Pena
Customer Service Representative
Fusion BPO Services

Rachel Jabadan

Customer Service Representative
Fusion BPO Services
09108199897

Iftikhar Hadil
Customer Service Representative

Fusion BPO Services
09056342747



