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PROFESSIONAL SUMMARY

Highly skilled and meticulous Call Center Representative with a superb
record of customer satisfaction. Adept multitasker able to address multiple
customer and company tasks with the highest degree of professionalism and

accuracy.. Ch- €8

CORE COMPETENCIES 7 _ ek M 1a
= Customer Service ' —
* Team Player - |

Detailed and Organized DA . AP

PROFESSIONAL EXPERIENCE b0~ et v 2 oenihy

CONVERGYS PHILS. INC. (toant) 13k allin  REL- pomiy  wimef
CUSTOMER SERVICE ASSOCIATE | 7F I1 BLDG. CEBY IT ARK, APAS
LAHUG, CEBU CITY | JANUARY 2016 — MAY 2017 tyor 4 monthy

- Answered customers question fully and accurately.

» Entered customer data on company computers accurately and completely.
 Assisted with quality assurance process as required.

TELEPERFORMANCE ({Amazopy  13.¢k all L0 gRL - wepenahn e,

CUSTOMER SERVICE REPRESENTATIVE | "AEGIS TOWER'CEBU IT P RK,

APAS LAHUG, CEBU CITY | SEPTEMBER 2017 — DECEMBER 2017 3months
Provide answers to sellers query as a seller support specialist. -

- Tracking seliers market place to investigate any discrepancy.
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ePERFORMAX Contact Centers Corporation (muni) e ﬁm ﬁﬂ_lwmﬁw
CUSTOMER SERVICE ASSOCIATE | JY SQUARE MALL, XPRESS_O CAREER Aot gt
CAFE, LAHUG, SALINAS DR, CEBU CITY | APRIL 9 2018 - OCTOBER 30 & nenthg "
2018 prpilonsd
+ Resolve product or service problems by clarifying the customer's '
compliaint.

* Selecting and explaining the best solution to solve the customer’s
problem.
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