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SUMMARY Dedicated Technical Support and Customer Service Representative with skills
and experience in both fields.
WORK E-buying Representative 2 yws (m seck) ISk Gl ¢ wommamS
EXPERIENCE Impro Worldwide Services, Inc. 8" fir GAGFA Tower F. Cabahug St. CC
Apr 2017 — Mar- 2019 REL - mwed  bPD
We buy any kinds of toners from eBay and store them in our warehouse for
resell.

Technical Support Representative 1 4 17k S—2ck all (n

Sykes Asia Inc. [CenturyLink] Sykes , F. Cabahug St, Cebu City

Mar 2016 — Mar 2017 RFL- fovk po dgp. oot

Oversee technical service on four LOB’s by helping cusfcr)mers to setup, use,
troubleshoot or fix technical issues with their CenturyLink services and features
which mainly include internet, phone and Cable TV.

Customer Service Representative (& mothe [0k bS - Ak all o
Eperformax Contact Centers and BPO [eBay]JY Square Lahug, CC

Jun 2014 - Dec 2014 QEL- Ty ko gole (isp))

In E2M (eBay to Member) Account Team, we handled accounts investigation,
suspensions & restrictions.

EDUCATION Bachelor of Science in Information Technology (2011-2014) # yeof
Asian College of Technology . i 9ot pramund

PC Operations NC Il (2007)
Technical Education and Skills Development Authority

ADDITIONAL Completed Global Communications Training at ePerformax Contact

INFO Centers and BPO Cebu.
REFERENCE Sykes Asia Inc. ePerformax
Angelie Valencia (Team Leader) Ax| Leduna (Team Leader)
09397419668 09674028227
Impro Worldwide Services, Inc.
Queenie Luz Samane (Asst. Manager) m
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