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OBJECTIVE

To maintain customer satisfaction and also to improve customer experience through my proven problem
solving skills, customer experience and product knowledge.
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Customer Service/Technical Support | Nov 2016- Dec 2018 ~ RFL Qectuitt  dies vl '

« Researched , calmed and rapidly resolved client conflicts to prevent loss of key accounts: C " Is

- Assisted customers over the phone regarding store operations, products, promotions and orders.

= Assist customer and answer questions about their bill and perform technical troubleshooting.
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*Provide excellent service to customer over the phone
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*Perform technical troubleshooting over the phone < Wir-bat Wbt wj o aguvk fogethan
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*Answer customer’s question and provide excellent service rest
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EDUCATION

Royal Christian College hStp nﬂqjcr n Eny lish
2005-2008 fiancid trd Yr-
University of the Visayas Gullas High School

2001-2005

Compostela Elementary School

1999-2001

AWARDS AND ACKNOWLEDGEMENTS

= Certificate of Recognition for getting 100% QA score for the month of November 2013, May 2014 and
August 2014 from Qualfon Phils Inc ( Award of QA Excellence)

= Certificate of Completion |Becoming the Voice of Delta. On March 2016 |From Wipro BPO

= Certificate of Attendance for having attended Basic Customer Service Workshop on January 24-29 2011
at S&R Membership Shopping

= Certificate of Excellence (Best in NBA PLUS) in recognition of Excellent Performance in Exceeding
Expectation given last January 20 2017



