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Back office Customer Support Specialist (February 2015-December 2018) {print o8 T

Responsibilities: By 10 my- {+.-5 1 |
» Verify discount eligibility of customers, process discounts, credits and rejects discount applications for a
telecom account. )

» Answer product and discount queries from customers through email commespondence.
» Handiles Business Questions/Escalations from frontline representatives and from customers.
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> Evaluates Third Party Verification calis both English and Spanish and make sure Third Party Veri ca]‘iion '

Guidelines are followed at all ﬁme?gi assigned agents.
Provide feedbacks and coach verification agents for improvements.
Monitor and manage Third Party Verification queue.
Prepares daily reports and email directly to Client and Support Staffs
Orient the Third Party Verification team if there are changes in the script or updates from our client.
Train new third party verification agents.
Serves as buffer if needed by the queue. .
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Computer System and Network Technology (January 2002 - April 2002)
AMA Computer College i pem.
Maguikay Mandaue City

Bachelor of Arts Major in EJlgIJish (June 20%0 - October 2001)
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Proficiency Certificate in Computer Programming {June 1999 - March 2000)
Mount Carmel College
Escalante City Negros Occidental



