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I Objective: i
- To obtain @ position in your company to utilize my expertise in basic technical skills and basic customer
service, as well

11 Summary of Skills:

» Strong Analytical, Decision-making and Interpersonal Skills

» Skilled in major relevant computer applications like M3 Word, Excel and PowerPoint
« Proficient in Typing and Multi-Tasking Skills

= Weil-versed in oral and written English

= [nnovative, capable of initiating new or alternative way or resolution to any problem
« Knowledgeable jn¥eadership and Management Skills

[I. Work Experiences. ] :
rox Business Shared Services, Inc g v TR S =t - L [
=" Customer Service Sr, Specialist
July 4, 2016 - january 5, 2017 s

vergys Philippines Inc, F
Customer Support Professional =l
Novermnber 6, 2014 - January 22, 2006 | oy re r 2 e
Sykes Asia, Inc. 1eie € o™ i
< Customer Semvice Representative,Trusted Advisor

February 10, 2004 — July 1, 2014 5 g

Guatfon Phillppines, Inc.
Customer Service Rapreseritative .
June 17, 2013 - January 17, 2014 T =g

_—Barangay Lorega-5an Miguel
Assistant Treasurer LK b
September 25, 2012 - June 6, 2013 Syal- 2

_~£ebu City Government £ ST =i [
Barangay Ervironmental Officer (Lorega-San Miguel) - '
Sumimer Employrment (May 2011-June 2011)

V. Educational Attainment

University of Cebu - Main Campus it = L ED
Sanciangko St, Cebu City
Bachelor of Secondary Education major in Social Studies, Undergraduate



