Jean Christine D. Malabago

110 C. Tabada St. Mambaling L)
Cebu City, Philippines
Jeanchristinem94 @gmail.com ? T
09210265128
4
e PERSONAL BACKGROUND
AGE : 24 years old
BIRTH DATE July 21, 1994
BIRTH PLACE : Cebu City
WEIGHT : 50 kilo grams
HEIGHT (411 ft
LANGUAGE SPOKEN : English and Tagalog
NAME OF FATHER : Enrique P. Malabago
OCCUPATION : Freelance Glass Installer
NAME OF MOTHER : Edna D. Malabago
OCCUPATION : Housewife

e EDUCATIONAL BACKGROUND

TERTIARY . Bachelor of Science in Information Technology
Cebu Institute of Technology-University
N.Bacalso Ave., Cebu

2010-2012
SECONDARY : Abellana National High School
Osmena Blvd., Cebu City
2006-2010
PRIMARY ; Mambaling Elementary School
Mambaling., Cebu City
2001-2006
e SKILLS
o Customer Service Oriented
o Know Proper Etiquette
o Computer Literate (basic)
o Excellent Communication Skills
o Can work on day and graveyard shift



WORK EXPERIENCE

Aegis People Support

E. Office One, W Geonzon Street ,Apas,

Lahug, Unit No.6 Asiatown I.T Park,

City Cebu 6000

Health Care Representative (Blue Shield of California)
November 9,2012 — May 6,2013

Sykes Asia Inc. Cebu

Synergis IT Center,F. Cabahug St.,Mabolo,

Cebu City 6000

Customer Service Representative (At&t Mobility Prepaid)
Octoberb 29, 2013- January 17, 2019

Conduent

7F Skyrise Alpha, Cebu Business Park

Cebu City 6000

Customer Service Representative (Chat Associate- Verizon)
January 30, 201- May 17, 2019

CHARACTER REFERENCE

May Anntonette
Team Manager
09776896042

Camilo Basaca
Team Manager
09228877768

Marvin Aton
Mi60
09396853491



