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June 11, 2019

M. Jassic Mha? Reginaldo
Mivel Hills, Busay, Cebu City

Dear Ms: Réginoldo:

we are pleased m offer you-employment witn Moy incorporated (hersafrer czfied the “Company®| supject to the fnllowing fesme: and
corditians ad b srtafpctary rafirences, emghayment hstory senficaton, Eackground and ather cheda required by the Company

Thug ContrecT tagetnar with asy atchments, seis oot the ferms. and conditions af your smplayment in acoordance with the nules and e

of the Fhigpined
Trgagement ok -
1. The commancement date of your employnent unds: thiz Comract s June 18, 2019

Your services are hersby engaged as CSR-Phone. The reporting requirerents of tha role may vary fram fime o time in
Aecordance with this needs af the Carmpany

3. vou snall undergo a prebanonary penod of s (6] manths from cammencermant date of your empsayment dluring which pered
o will Unitdergn traineng 1o Lo able 1o perform yeur Suties 3nd Esks socordingfy. Duting the, peobalisnary perod, you shall oe
ewpected to meet the standards maased by the Campany for regularization of your employment and o adequatiely guadty and
paas the Training,  Your filore 18 meet the forepming wequiremests shall be ground far fermination of your probetionany
emphoyment
famumeratcn
4. yoorsasic salany s Pho 14,000 00 gross plus menthly stowaree of Php | OO0 00 you shas be entitied to 10%-night dfferential
[eoverng the pared 10PM to G40 | and vou shad akio be uligiie 1o receive L3 ot sy in accordanoe with the iabor Code
5 Tha Company shall deduct from your basicsalay the amoun of withholding bises. Secial Segiriby System conirsoiians and other
gerrnmant mandated contributians or sghssd deductons,
Workng Schediuln
B, vourworeing diys shadl e five (5] davs 2 week, with twa 121 days a5 rest davs, Your waorking holirs stall be signs (8) bows per day.
‘evctyding 1-hour s period o kry (20} Rl g week Your specfic e days and bours il e datermened by wourimmodiate
sUpaniEeT i TeEton o business Aeady
Trainirg
T, Trwneesshal undergn 3 menths of probasionazry employment tremmg i the Areat of (areas of tralning) necessary = equip tham
with the skiils and sotude for the job to be tndortaken. Treiness' perforrmance snall be graded accomdinghe 25 The trasvisg
proghisia, - Tralrees wihe shall pass the traming wall be eepectod 1o sonfinue wih thelr prabstensry smglaymentuntil e ath
roni whien they shail ko cobipct 10 8 pedormance ggaluation necestary for regulsrization
B. Trainess who do not pass the-training or whoahall oy peascieed and unduthori2ed absences ‘o tardiness = violztion of the
Breridanen Policy and iPloy Code of r:und_u:t gnall be agkad to dissontinue their probatiorany mnttie! ol amesyrimnt
Holdays and Lesver
5. upon reguisreation, vou el be enitad to Ten | 100 daya’ viceton e and tr | 10) days vick ieave Al unused ick maves by
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Holiday Fay

10,

Yoo are entitied i recese holiday pay durmg dags that you resort foe work whaeh Gl sn g Philippine holiday, Premium
eattpatation wil be hased on whars prescriped by the labor law,

w&mm

11.

Youi ahe sllgiss for the benefts onder the Medical Benefits Fan of the Comparys Gro Insurance on month of sommenssrment
wpaewy G regularlzation of yaur emedoyment

Binalits undep the hedical Benafits Plan will e subject m the rules of the plen-and terms of applicabis insuranes pollcy, which
may b varigd from tima to Hme, end s conditionah upes you complying with-and satichpmg any spplicable requinements of
Iy

The Company resenves the Aght 1o vary the terrms af the Madicat Bsreli Plan fram time o gime

Armwal Mysced Exam = 1 é

12,

13.

All mplovees shall be regquired by the Compary to undergrsaveral medical isborsore sests aod ssprminations &3 part of it Ansual
Privsicat Exam, Thits APE shall be mandatory for all reguiar dmployess

Furthar tharetn, the Gempany may regaire rapdhar dnig Teseing for-afi iz smpicyees when 12

deems necessary. Emiplovess hadl brenpected o wbimi themsehes 1o s random drig test whenever required

Ermployesr Handbook and Code of Conduet

14.

You uniertabe toablde by the Employse Handbaok and the: Code of Condist imfuad by the Compary’ which miny be amendes
from tirme tortimie. Such Employes Handhook and Come of Condust shall far an integral part of this Contrsct

Henca, you further agree, Incase of ary violetions themof, 1o e disciplinery wanction, which inchides suspensions, reprirrards
andd dmmsal 24 contamed themin

Im pddition, vou agres that pou mey be placed i prevantive suspension by the Compary should  Tind that your sontinued
ernployment gopes @ serous and immimest threal to the ite ead/s* property of the Camaary incliding the lafers direcioms and
afficars '

Confidentiality

15.

in-entEring ths Contract vou sgmee and underake!

d. tomaintain the confidemiially of the centents of this Contract, and

bi. that at al times during and aler yr empesement under this Conract you will kesn confeantiz and not distioe
inETers on compensaton and berefis orsmy Confidestial information b yoor clivft ¢ any person other and

C. that immedrtaly upsn e roguest of the Comparny of woan the Erminaton of your employment with the Compary
ok wilf e 1 the Camparny all confdentiol information, vorsd i hard Sagw BF IR Any SsscToniE, mEgnetic on ootica)
farm, which i iy confrol of possssson

For the purposet of this Contrest, “Confidential Informatipn”™ means any frade seewits, wohnical krowledge. conospts, dess, deagns,
programs, procesees, procedures; innovalons, merentinrm, dats balsd, daty sunseyn, customen ks ar information; sales plan: or markeiing
plam, rewsarch sofraars, reoscds o gehaf information concerming the Corgany, relited enities or ary of their respective QUsStOMER OF
supsies which & tecret and confidential {that i, not i the public damaing of which you became aware dunng your employmient with The

Carnpany.
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Ary instance of on complisnce on Contidentiy| infarmation iy lead i beemimation of employmens
“English Only” Langusge Palicy

16. asthé clents desftiaagrape is i Morth Amenca, bl rnployess shad be strictly fequired to coroerse Iy Erglich st all imas whils
inthe office premises The Englich-anly rue must be sty observed s & mon-negotiabie palicy = dollows:

&  Erglith will be used whan EOMehunicating with customa s, co-warkers and other busnes alfiaies wha spmak only
Ergtian, Customers whi essness 4 preference b anothes langeage are 8n oxcoption 1o this rula,

Al tave directons and work directives will Se providess in English, Erpioyees @ngaged in tearm-nelated work effnres o
project teams will b eopected o communicate  Enigish

L A&lbsafeny, facllity and security.ralatad materiah will be brevided in Engish, and 1eam or departmental mestings that
reate to nniness opesations, safity, faciity or persanal secury will e conducted in Ergilsh

8. The use of the comoany kel ard intanet, a5 wel s wirk-reltad e-rmall and other communication that Tnvolve .
comaany wfety and security matisrs, astamer comvTsications, specific work tearms o projects, and ather Buisiruess-
relntad nfbt{aﬂlw-us. will be In English, unlees cugtorar mauirements stite o prafarence that another languags be
used, p

Arny docurvented gross non-comphance of the Erglish oy policy may Tead to terminatios of smplayrreng

Ferformanon

17, vou wsat afi fimes faittrfully, induntripasty and satsfactarly perform all duties that may be rmguired of yow porsiznt 1o the
Express and Imphol e and comiphy with our Ermployes Handboor and Code of Condact masdo known 0 yed 3t the
eommencEment af your amgleympnt

18. Yir agroe to devore Rl e 3nd abention To yout work and ot aff tmes, protect and mainam the rams, regidation, miegnTy
et gondwill af the Company, urdartaking t esmmit ng act o armasion mar will wmigh ar hring dishenar or prepidics 18 the
Company T thés end, wau gres that you shall not serve or accedl aiw other empliymant; dirsath or indiresty, in VY T
for the whose durstion of your srmpioymsnt with

Aurtio and Viden Mon|toring

18. The Company shall e under vides rraniarng thiough it iInstatied COTV cameras wirhin the preduction finoe and a%ics premises.
Lalls made by 14 employees snall ako be manitored througs audio recoridng and monitaring lor audit and evalustion purpose

Oer Conditions of Employriens

20, The Cormpany ata minimur will comply with il 33bot e aid reguations miating te your employreent o the Republic of e
Phillippines. In additioe in anterleg ihis ARTERTIIE, yOu. SgTes That the palicies and procedines of the Comdary g Its chintiy,
&5 varled o udded 20 from Yime to fime; will apphy to uriel govern yeu employment You rrest comgly with the isdsdaal policies.
ardd procedures of the Company's buriness 10 which Yo 3re He e

The Compony resérves thir nght to viery the tarms of this Igfter and your ampisyment from tme ta tme. You will be notfled gt
ey sach changes,

Termination of Employmisnt

21, ﬁuﬂmlmﬂmm Comgany may terrminate your emplayrment I you hose corbmithad ary wiakition of the Company Code
of Conduct that sha® be considured as ust antdfor suthorlzed case Tor your dismssal in sscsrdance with thir Libor Code aftes
nbsenving dus prevcess e treminznion af mmpleyrmant,

22, Inthe event that you shad tersrinate your Employment with e Company, you o regudired 1 ser 2 written notice of at |esst
Tirty days (30 to the Compary, Fafiure 5 benve the natios in accordance with the thirey {30} day notice podoy shall be considared
B4 Absence without Lesvs JAWEH| on the firss iy of absence
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ik Abrncs withoot Lease (AWOLT oo the first dav of absemce. Emplovess oo AW0L shall not b elipsie o be kmuwed a Certificate
O Emplayrrent from Floy

23 o N o empioyment croses for whotever reason, you agree and puthorize e Compary 1o make rra necessary dedecnons from
vour final safary, boruses, o other benefis hat may be'due 1o you 1o sfect soTtlement af gaerinn ] of any unpaid accogrtabiling
af perding obligations that you may have at the fme of the cessation of vour empioyment: This i without prejudice o tha
Tompany’s rght to resort toamy snd all svailzbie lega! remedies o seiime pipmett of fariunesstion foe gy af your aoistanding
aibiligation. that ahe sot covered by Your final salary, bomiesss, or other berefits and any dzmage meirred by the Comeay biy
trinsn 6t yaur act oromasinn

Aeturmn of Propery

24. Uporr termination of wour efmployment with thi Company, for any Coute, vl must immeditely miurm B the Company o i
authpriied represantuti, dll ity property incluthrg enuiprrent, comrespondence. docaments, records, dats safowars, disks and
ather irformation-stonng medium, speciiications, model-and a8 copiga furmmares nobes srd reprodurtiony themmo!, army othier
property l:tlnnniht_l_mr rEatingg 9 fhe busness of the Compamy whc™ aré inyoif possesson, dustedy of control

Ernifire Aprevmient
25, Thi document together with amy attachments, reidrds the sgredmant bebwesn (i pariien Mo pravious nigailation
understendngs, Sontrects, aEeemant rEOreEntalons, WaArrsntes mamarandum or commitmants will aFect the torms and
eondition of ior smpioymant by the Compary,

Mo oral ewplaration or informatan orovided by either pary to the other shall affect the meaning or inErpeetation of this
document] or constiute any collaseml agrepment, warranty of undersmndng benwesn ey of the oerles o thic Agresment

This Agreemant ardf the 'enl.ui'u;m'-ent terms @nd condifions thall ke goerrad dnd eoretrusd in all rmapecti in acoondance wWn
the Laws of the Repubiic of the Fhilippines '

fa farmal confirmation of your acceptance of emgloyment and the foregoing e and conditons; and 1o vgrily vour undemtanding
tnareof, please sign and return to s the dupbeate ooy of this lettas

Jassie MMIM

Emplayes Kams snd Signatureiliae

¥aurs Encereh
For and.on behatl] of
IPloy Incorponibd

Human

ACCEPTANCE OF OFFER

| confirme | have read and undersiobd the abolee terms and conditione o thils Agrearmant. | scoegst the offer. Code ofConduct and the term
ard candifians of £ plovment wish the Eompany,

Ligraters o Frnced Narne



