Angelica Ongue
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09263132206
angelongue22@gmail.com

Career Objective:

To establish my career in BPO Industry where | can impart my knowledge and skills towards
customer service.

Educational Background:

e Tertiary: Cebu Technological University — Carmen Campus
Bachelor of Science in Hospitality Management

Sy. 2012-2016  Jiusty 2oj¥

e Secondary: Borbon National High School
Poblacion, Borbon, Cebu
Sy. 2007 - 2011

e Primary: Saint Jude Early Learning Institute
Pitogo, Consolacion, Cebu
Sy. 2001 - 2007

Work Experience:

Andy Hotel
Position: On the job trainee November 2015 — March 2016

Cebu Parklane International Hotel
Position: On the job trainee April 2014 — May 2015

Skills and Abilities:

e Computer literate in various Windows-based software such as MS Word, and
Powerpoint

e Can adopt easily to change

e Able to work with less supervision

e Able to communicate using English language





