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We ste plapied im offer you employmant with (Ploy Incorporated (hereatier called the "Commpanmy™) subject to the following Erms and
conditions and to:satisfactory references, smployrment history verification, beckground and other checks required by the Company

This Gondract Togothier with any Sachments, sets alt the terms and conditians of your ema-oyment in accordance with 1he rules and laws
il she Philippines.

e o

Thecommencement date of vour mph;n,u;r-n: armies this Conwact 1= August 12, 2019,

2. wowr sefvices are hereby engaged as CSR-Phone The moomng requlrements of this mile may vary from tirs o time in
accordance with the nesds of this Company.

3. “You shall undergo a probationary penod of si {5l months fram cammeancement date of your emgioyment dirrirg which period
Vou Wil undego Traming 1 be able to perform your duties and tsks scocordingly  During this probaticnary senod, you vhall be

expected 15 meet the dandands iraosed by the Compary lor regulization of your employment and o adaguately giafity aod
pass (he Training  ¥oup failure o mist e foepning reguirements shall be ground for termnation of yeur probsleshary

empioyrrotit

Hemrunenybion

4. vourbasic satary i Php 16,000 00 gross pus monthiy allowarnica-of Php2, 4080, (0 you thal be enttled to 0% night diferanal
foovering the pirind I0PR to BAM) and you shall also be eligile to receive 13% month pay in scordance with the Labor Corde

5. The Compary shall doduct from yout bude sslary the armpend of-witihalding fees, Social Security Bsem contributions and ather
governmien | mandsted contributions or agried doduetions.

Working Schediso
B.  Your working days shadl be Five (5] dive 0 week, with Two [2] days at vt ditys. oot working hors shad e eght (8] hours per day,
excluding 1 howe bk period arforty {40} hours 3 wees. Your spechic wirk days and hours will b dutermingd by vaur Immediate
spervtor in rehion b9 busineda needs:

Trainirg

T, Trainnes shail undarps I months of probetionany srrmioyment taining i the e of (3vess of fraining) necessary to equip them
wlth the skille and spritads for the job to be undertiksn Travnes’ periormance shall be graded acceedingly aa the tratning
sogressed. Trainees whe shall pass the aining shad oe sxpectod 1o continue with e probationory employment unill The &
rrigwbh vkt Shisy shiall be subject to s petformance eyalwatinn recesany for megulanzation.

8. Trainees who do not pass the Training or who shall Intur enevcrsed s unsuthoriaed absenced o tabiness |0 vioation ot the
Afteniclance Policy and oy Code of Conduet shall be axied to disoontinue thess probasionary contract of employment

Hiallelipys aned Lisses

9. Upon ragulsnizEtion, you shall be orditfed o ten | 107 days’ vacation e and ten {103 dan sick beava A umimed sick Baves by
thie erd of the caiendar peat shall be corveriiée to cash (@ makmum of 10 davs)

s (;
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10, vou are entithed o recwive helry pay during T3y 3l you repor for wark which a8 on- a Mrilipping hioviday. Premium
compistations will be based on what i prescribed by the labor (s

11, %0y e eliglbie for the birrefits pnder Ehe Madical far e Plan af fha CENTSan s Graup Inuranee B anih of cmmenceren:
upen the regulaization of wegr L= T T

The Campany &mﬁ’armtmw 1hi frry of the Bedica Banafits Plan from Sme to time
Mgl Frysicsd £gam

12. AL ampieyies thall be regliived by the Comgary 1o ungarg seviral medii labaratory tagte and EXAMination & part of Ity Ayl
Phsical Euam This APE chy|| B mandatery o all FRgULar 2mpigyeas '

13. Further theret, e Company may reguire rgndom druy Tosting fr sif (15 employees whien It dsens necessary. Emplovees dhai
be expectad s aubmiz Themsehies to ) sardom drug eet WHBRIE U bed
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15, v entering s Contracy, you agrei and inderinks

i o malttEn sha eonfidentisiy of the conterics af thig Cantruct, anidl

b, That-22 560 fimves during srd afres VLT emploviment undae this Tontract you ual keop confidentyl &l et déseitne
matters on compermmation and fenefits o any Confidenty) irfrmation 1o wor client ge any peon Ghers and
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Cisbu by SO
Anw instance of onamplionce on Confiderilal isformation sy lesd o terminaticn of gmployirent
“English Onky™ II'IIl-Hl.' Polley

16, Asthe chent's demographic 1 ir Narth merica, 4l srrityees shal be sty requirad 1o camirse in Engllsh at all imes while
Iy By i prsm, - This Englivheonly rufe maet be stncthy obsaived & noninegoilabie poliey s follows

a. Engiish wil be iaed whern communicetsg witfr cintomen, cosworkerm and orhar busingss: afilates who spess poly
Erghsh Customen who spres @ prefesence g anothes ianguage ae an waeption to this rule

B a0 task droctiong and work direstives will peoprovided in English. Emplovees erggged in tearn relared work 2ffnre o0
propees teare Wil beemected trcommunicate in Engliss

£ AN safeby fudidy, and security-related materizis will be povded in English, and am or Sopatmencal meeTngy 1Mt
gl ate to businesy operatisms, safety, faciily or peimona? security will b conducred in English.

g This use of the cormpany nermet aed intranet, a5 well 33 worsminted el and other communicebons That mvalve
company safety and secsry mattye, aatammar ssmmunicatens, specific work teams or propacts, aid othie busines-
ryfabid F_T ethvities, unll he in Engiisn, unless customer mquimeends stite a preleresce Mal armther [anguage b2
uzad,

Ay docurmanied groes non-camplignce-of e Engiish only policy may ead {0 fermeation of argssy@en

Performance

17, vou will 3t sl fimes fishfully, sdustrinusy andt dnisfaesorily gerfaem all duties that may be requived of you, pursisnt o ine
akpriss and mmipllclt terms and gomply with our Emplyes Hirdbook and Code of C2aduct rmude snadwn 1o you at the
commEnCEmEnt of your Erpimrmang

1B, vou agree 1o Sevate full tine eed stherton to your work and 3t all teme, protect and mantain the nashe, reputation, (ntagrity
and goodwill of the Company, underiaiing Ta eomerit mg GoT or omisson thar wil mmish or bring dishonor o prejudice 1o the
Comparny. To this and, you agres that vou shall not serve or acoest amy othee employment, difechy of indireothy in any manner
tor e whete duraten of your employrant with uc

hadio and Viden Monitoring

19, TheCompany shall e under video monitgring thmagh i3 instaied CETV cameras within the praduction floor and office aremises
Caills made by It ermaasyess shall alio be mostared through sudio recording snd monitoring far sodis shd evalestion purposes

it Comelitionm of Ernployment

20, The Company 8 8 manimaem will cormpy with all labiar inss ond regulstons relatng o youremployment in thie Resublic of he
Prdfipaioes, In addition, inentarng this Agreament, you agres That thr palicies and procedurms of the Company and 1 clent/s,
a8 warind oF sdded 1o fram time to e will spphy o and govern your empioyrmaent, Tou must comply with the indhidusl palicles
and procedures of tre Company's business o which vau ang asignesd

The Cornpany resarvas the right 18 vary the termd. of ma lettee ared yout smployrrens-from tme b tirme. Yo wil be notiled of
a7y Such changes

Tarmination of Employmaent

21, ‘muicknowisdgs that the Compamy Mmay terminate your employmant if vou have committad anmy viatition of e Comaany Coda
af Condurt that shal be comedered as juss and/or autharided eavuw foe your dismisal in sooordance with the Labor Tode after
abzarving due process for Ermnstion of smpéeyment

22, inthe event that you sl serminate your ermaoyment with the Company. yoo arg requieed to serveawriien notice-of af least
thirty days (30] to the Company. Failure 16 simve this notice in scoordance with the thiry {30} day notice pailoy shall bo considesed
i Abtanog withouT Leave (AWDR | on thie it day of absasos, Ermplayeed on AVOL ahall nat be srglible te be isded o Cerificath
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cnrn.p.anpi FRHE §5 respet b ary and & avalabis legal fpmed |y t Secuang HIYMEnt Or A mederasion for @ity o wops outEnding
AN that am raz cverad by wous final watary, bommen, o gohr binefits nd amy demapes infurrmd by the Caenpany by
regson ol wer oet or Tiluion

hnmnfl‘mpnm-

Mo oval sxplanation or nforrmation providid By &lther parmy to rhe othes shall affect the TERNINE o interpreratian of 1hig
document; ar fanstitute aiwy cailgepe| ERTREININY, wWarranky ar understanding batwien ary of the partley o thig Agrenmmant:

Thin Agrapment #d the empiovmant e and condimong ehal b govermisd ae Lo®sirued i gl respects if accordance with
e Laws of the FEpubiic af the Phifiopine,

As Tormal confirmation of your aceestance of TR and the foregning terms and oiditiany, gad = sty bour imderTarding
thereaf blezze sign and raeym to us tha duplicase cofry af thiy faripe

e PSRRI [
Mnﬂjl‘%u Bigue
Emplovee Mamb and Sgrature D
L~
Fours sincerody,

For and an behaif of
IFay Incoarted

Feanfirm | have read and tnderstood the aboye Brms and conditians af thig Agresment |accept the utier, Code of Condust and the tirmra
nd enediniong oF the emplovrment with the Cofmpany




