MICHELLE FAITH BUDIONGAN YU
Ibo, Toledo City
contact # 09453614717
michellefaithyu143@gamail.com

Objectives

Seeking a changelling opportunity where | will be able to utilize my strong
organizational skills, educational background, and ability to work well with people, which
will allow me to grow personally and professionally.

ACADEMIC BACKGROUND:

Tertiary : Bachelor of Science in Business Admininistration major in
Marketing Management
University of San Jose- Recoletos
AY :2016-2017

Secondary: Sta. Monica Academy
Pinamungajan, Cebu City
S.Y: 2011-2012

Primary: Pinamungajan Central Elementary School

Pinamungajan, Cebu City
S.Y: 2007-2008

WORK EXPERIENCE:

Global Empire Incorporated November 2016- Dec 2017
Customer Service Representative

Cebu City

Teleperformance February 2018- June 2018

Customer Care Representative
IT Park Lahug, Cebu City




Concentrix January 2019- June 2019
Customer Service Associate
Paseo Arcenas Banawa, Cebu City

SKILLS

-Oriented in Microsoft Office Applications
-Communication comfortable in writing and speaking
-Language fluency in English

Reference

Ms. Coreina Maranon
Supervisor, Concentrix
Contact # 09954779494




