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Curriculum Vitae
Jacqueline A, Pao

Linao, Talisay, CEBU
Jacquelinepaof5@gmail.com
+63 922 690 7616

Course: Bachelor of Science degree in N

COMPUTER SKILLS: Microsoft Word ; internet browsing ; Microsoft Outlook

ursing

-Willingness to co-operate with others and work to the greater good;
-Focuses and guides self and team members in accomplishing work objectives.

- Deals effectively with others in antagonistic

situations, using appropriate interpersonal styles and methods to reduce tension or conflict.

-Maintains stable performance under pressute or opposition , handling stress in a manner that is acceptable to others and to the organization.

-Multi-tasking capabilities;

WORK EXPERIENCE:

e  Concentrix CVG (i3 Bldg., IT PARK
Banking -
- CSR

- Gather customer’s information and detern
- Identify and escalate priority issues per Cli

- Redirect problems to appropriate resourcs;

- Billing explanation

e  Eperformax (JY, Lahug, Cebu City

Ebay Account -
- Customer Service Representative
- Follow up and make scheduled call bal
- a multinational e-commerce corpol
through its website

e  OPSIFY ( ebloc 4, IT PARK , LAHUG, CEBU CITY)

Groupon Account -

- Customer Service Representative
- Follow up and make scheduled call ba

July 2018 - July 2019

, LAHUG, CEBU CITY)

ine the issue by evaluating and analyzing'the symptoms
ent specifications;

»

(1Year) May 2017 - June 2018

~

ks to customers where necessary;
tion based in San Jose, California that facilitates consumer-fo-consumer and business-to-consumer sales

{ 6 Months ) Nov. 2016 - May 2017

ks to customers where necessary;

marketplace connecting subscribers with local merchants by offering activities, travel, goods and services in 15 countries.

e  TECH MAHINDRA (ebloc 3, IT PARK, LAHUG,CEBU CITY)

(\/;r;zonﬁechnigal Support Representative —
5 teract with customers to provide and progess information in response to inquiries, concerns, and requests about products and services;

- Gather customer’s information and determine the issue by evaluating and analyzing the symptoms;

- Research required information using availa

- Follow standard processes and procedures;
- Accurately process and record call transactipns using a computer and designated tracking software;

I

( 9 months ) June 15, 2015 — March 31, 2016

kPl Doy A uiteq
ge

ble resources;

-  Offer alternative solutions where appropriate with the objective of retaining customers’ and clients’ business;
- Follow up and make scheduled call backs to|customers where necessary;
- Stay eurrent with system information, changes and updates




e . ALORICA CEBU ( SKYRISE 1, IT PARK, LAHUG, CEBU CITY)

ative - M’ (1year) April 15,2014 - April 15, 2015

Deliver service and support to end-users ysing and operating automated call distribution phone software, via remote connection or over the Internet;
Interact with customers to provide and prpcess information in response to inquiries, concerns, and requests about products and services;
Diagnose and resolve technical hardware and software issues involving internet connectivity,IPTV, VOIP and more;

- Research required information using available resources;
- Follow standard processes and procedures; W/PU, o(/tywbwvf/ DCO'gJL

CHARACTER REFERNCE:

-DON JOHNSON CALUYA - ALORICA CEBU 0942-020-7 876

-Kristona Chidoth Tagupa - ALORICA CEBU 0999-153-3328

- JB BOQUILLON - TECH MAHINDRA 0916-6198 930
- Hanna DeAnas - TECH MAHINDRA & 0917-170-3312

- TlLeb - OPSIFY 0995-223-8942

- Resty - Eperformax 0999-8867688

- Vince Tan - Eperformax 0998-966-6935

-KARA GILIG -Concentrix cvg : 0932-413-4501






