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Ms. Rona IpdF Salingulmy
Muctan, Lapu-Lapu City, Ceba

paar Ma: Sitlmigraluy

Vie are plessad to offer you smploymant with Ploy Ineorporated (hereafter called the "Comoamy®| sibjest to the follméseg betm and
conditinns and to satafactony referenced. érmaldymant Ristany venfication, backgradnd pnd ashor chedl reguiied by Ba Tompary

This Contrict 1getmner with Any SIS, S eurt th terrm and conditions of yaur employment in sccomtance with the niles and Sws
of the Phifippimes

Engagesmirt --1.- r

1. The commencertim date of your employrment under this Contract is Augast 26, 2019

2. Your services are heraty engaged o CSR-Phone. The reporting requirements of ts role may very fram teme o tire A
sccordance with Thie neads of The Comoary

3. You shall undango 2 probationary perod of s (6] months frem commescament daie of your =redoyment disrdng which pered
your will Lndergn truining to be sbée to perdfoem your duties snd @sks accordingty. During tha probat-omary period, you shall be
expectad 15 meat the swndards imposed by the Company for regulariration of youe employment and to sdaquetely quaity and
pass the Training.  Your fallure to-meet the foregoing requremeah shall be graund far terrrination of your protatonary
i merT

Rerrumeration

4. Your basic saliry s Php 16, 000,00 gross plas manthly allowanes af Php2 40000 you shall be entried o 10%-right defferential
feawvaring thie period 100K {0 5AM] snd vou shall alvo be aligible o receive 137 month fay In accordance with the Labor (ode

5-., The I:mnpan\- Lﬁallﬂ_gﬂuﬂ from YENAT RS g iBry The armiemm af 'ﬁﬁlhl‘rﬂld’lﬁﬂ Lamits S| 5!'|1I.I:I'IF' TR L!IJ!'_I[I'IEHJI!EII"E and omer
governmeet mandsiied contribulions ar sbheed deduczidng,

Waorking Schedute

B our workingdays shall be fve [5) davs 3 wees, wirh two {2} daps s rest dys, Yourworking hours shall be wight (B} hours per day
euriudirg 1 howr break period o forey [10] hour & wesk Yool specific work days and Fours will be determingd by yaur immwedrate
Eugepvsin o a2lalion B Dusiness reeds

T

T, Tralrees shall undeepn 3 months of probationany employment training = the Areds of [areas of training| necssanny 1 A them

with the =kills and optitude for the B9 1o S undertaken, Tramees periomiasce shat be graded scordingfy: 85 the fmmmg

progresses. Traineed who Aall pass thet traiming shall be sxpacted to continee with thelr probationery employment untl the Gtk
menth wiin ey snall bie sobject 1o @ performanie evauation necessany for regilanzetion

B. Trainess who g not ass e tra=ung e whi sl incer uneecused and uranthorized sbeences o andinest In violation of she
Arpurdanme Polley and Wiy Code of Corsiloet sha® b anbed th dscontines thelr probatiormng contract ol emplayrisert

Holidipes anid Lewas

Q. Upan regularizamion, you shad be entithed 10 ten (10} days’ vacation leayw and ten |10} days sick lema, Al erased So oot oy

1
1
i il



SRR QLPIOY
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Arwy iretanoa of on complisnce gn Confdential information may lead o erminabon 'of enaloymen
*Erglish Ondy” Language Folicy

16, as e cliant's dernagrashic i in North &merica, all ermployvess shall be wtrictiy roquired to corverse in English gt dll broes whee
it thyy office premes: The Engliin-onby rele mist be strictiv observed & & non-negoticbés policy as foliows:

& English wiil be Lgmd wheess semmunicaling St costomen, cooworkers and offer business affiliates wh ek aniy
Erglish, Customers whz sxipress & praference for anothar ianguags 2re an sxsption jo this rule

b, A%task denectigns and wolk direcinves will be prowded in Englih. Employeis angaged in tearm-reigied work eforis or
project tparm velll be wipeciod o commuansale e Englsh

g Al safery faclity and securty-related materials will b provided n Englid, and team o departmental mertings that
retate to butiness operationg, walety, fatility or persanal secuity will be apnducted in Enjgih

d.  The we of the company Infornet and mitanet, & well a5 work-relatisd e-mall and athed commutacations thal inviive

CoiTteY, and sgcutity mattir, cuttame oommanicaticen, pecific work marrn or projects, and other buslness
st b activisia, Wil e in English, unless cosiomar mguirements state g prefeance that anamher language be
s

Ay decurmented gross noh-compliance of the Engiish only golicy rray lead 1o teremesation of emptoyment

Performanoe

17, wou will at all timas falthfully, industroasly snd satistactdily peddrm all dubies that may be required of you, pUFKMLSN IO T
eapress and Impliclt terme akd comply with bur Ermbioyves Handbook and Code of Conduel madn kidan 1o you ot the
cammentEmet] of your errgioyment

I8, %ou agres 1o devere full time ared aention 1o your woek and 3t all Hmes, arofect snd maistain te name, feputation, infepriy
aril goodwill af the Cormpamy, undertking. (o comemit ro eet ar aisiasion that will wmish ar brmp dishan of prejieics (o the
Company. To this end, you agree that you thall nat seree or sccept sy other emplayment, directly or indirsctly, in ry mannee
o the widlo duratite of your employment with us

Avirdio and Videp Monimoring

19. The Carmpany shat be under videa manitarng throligh it mstalled CTTV camesss within the pesduction foes and effics prsnises
Calls made Ly |tu employess shall aiso be monitorad through audio reconding and rmoniorang for audit snd evslustion purposes:

Ditheer Conditions of Employment

-‘I..ﬂ. The Company Sta mamiumy will comiph! with 8% [#nan liws and reguistions miating 1o yours smployment in 1he Republe af the
Philippines. in additian, i enfereig shis Sgreerment, you agree that the policies ahd proced e, of {he Carpany and it elientfs,
i varied or added 1 tram time to time, will aEpty to and povam your emsioyrent. You mst comahy with the indivdual policies
and procedurss of the Cormoam's business o which you am sssignien

The Comgamy reserves the dght to vary the-teeme af shis et e youre emplovmant-from tirmes 1o e Yoo wl be natfied af
WY ST ThErges

Termiration of Employment

21, wu ik ledge 1hat the Company may termimats your empoyment if vou hive commited any wolaton of the Company Code
af Conduct that shadl be consdensd & jint andfor authonred cause for vour dasmilssa! in sccordance with he Labar Code attor
abserving due procesy for fermriration of emcioyment

22 inthe event that yo el s e gl k_n:uur'mnuluwnan with thie Company, you are regpersd (0 s2ree @ W iEn notiee ol &l east
thirty days (30 to the Company. Fallure fo serve the nadioe inactordance with The thirty {30} day notice saficy shall be considesed

/.»b—f (,;I‘ )
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a5 Absance withiul Lisdie TAWEL) on the et f:I.:-,- ofabsence  Ermplopeis on MWL shell nal be sligible to br msued 2 Certilieate
& Emglaimient from Py

25, ) Ernplymien? crmes for whatesver reasiin, you sgree pnd sehaees e Comparty |0 ke the revestaty deductiong fram
vonar final salary, banses, or other Sanefits that rmay be doe 1o you to effect setiement o pavrment of any unpaid socountshility
or pending oblgation that you may have ol the time of fe cassatian o your employment THis & withauat prajadice to this
Company’s right torresor o dry and &l avallable lagal remedies 1o necure payment of remunemtion for eny of your tutstanding
obligations that are not covered by your foal waliry, bompes, or othier bonefits and ary damage heirod by the Caimasiny =y
reason of wour st gf omigscn

Faturm of Property

14- Uit dirrmination of yenef Bpiploymant with the Compary, for any ceuse: wou reast immediafaly retn e Compzmy or iic
authorized representative, off s property including equipment, comespondence, documents, records dats software, daks and
other slormation-ptorng medien, sprcifoition, nedsi snd sl COTHES, SUIMIMarties notes and reproductarm hereof am othar
property belorgl o retating 1o Hie tiiness of the Company whick ane in vour posiession, custady o zontrel,

Fntire Agreement

-?.5. Thas dacurmend together with any pimchmonis; reconds e igamment betwesn THe patties Mo prewous negotfations,
underrmndings, tonfracts, spresrnEnty, FRprecriEtiom wartanties, memorandurm o commirents will §Mect e e and
eonditions of your srrgiaymet by the Cormpary

N aral esplanatian ar information provided by either party ta the otter shail affect the miganing ar Intespretation of this
decurmant; or cormt/lute sy colateral sgrenment WBaNty or undesstanding benwedn any af the partes o this Agresment

This Agreerment and the ermployrent e and condbana shall be gowmed and construed o 5 mespECty in adoodance Wi
e L of the Aesspiic of the Phillppnes

As formal cinfirmation of your dccaptanice of employment snd the fossgesng terms and canditiors, and to sinify your undenarding.:
tharmal alease and return to s the duplicare copy of thiz latres

Salinguhay
Marte and SignatureDatw

YoUrs BACERE,
Far and on bahall af
IPloy Incorparated

Hurran . "5

CHF OFFER

| cantirm thave read and understood the atove ferms and canditions of hiy Agreement. Lacopr the offer, Code of Conduct and the tesms
and condetions of the emplayment with the Compary.

sigraure: Rona dgot Salinguhay

et Privted Blame



