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Me, Bestiria Miirie Gabia Aquino
Brgy. Luregs Sun Miguel, Lorega 51 Cebu City

Thoas Ms: Aguing:

W zre plessed o offer you smployment witn oy h;u;:rmr.n-d {heraatior called e “Compamy”| subject 1o tre fulll:rwmg_ s and
sandHicns snd 0 satinfactory refereneed, emglayent history venificaron, bedkground and mher thogks ranuiced by B Campainy

This Canlrect mgethel with any BIECHENS, ﬂ-‘h u-:r1h-! terry; and carditions of your employrment [ acedrdante with the rules Snd oy

af the Philippines
Enghgermont __,"Rr .
1, The commencemmient date of your employrment under Dl Conirsct i .AI.EEHSI. EEI'.I 2014
2. ¥our sergices are hereby engaged s CSR-Phone The mporting requitements of thd role miy vasy from ferie i time in
accordance with the neods of the Comgary,
3. ¥ou shad undergo 2 probationany pariod of st (6] months trom commencomant date of your emgoymrent diring which ssriod
e will wedtmrge thining fo b ble b0 perfar vaur doliss e Gkl secordingly, | During Tes probatonany period, vou shall Se
gepected o mest the siandards imposed by the Company for regularizaton al yode employment and b sdegusisly qualdy and
pais the training  Your fedre to meet the foregoing regorements shall belground . for ferminatinn of welr grobationany
EmHiTIet
Rermunemtion
4, our bast selary s thp 1 6,000 00 gross phus monthly allidwanee of Pho2, 400, 00 you shall be enitied o 105%- right differential
icovering the period 100 to:6AM) and you shall 350 be elighile 1o recsive 135 month pey n accordanoe with Tha Lictar Cede
5, The Corrparny 2had deduct from your Dess sgtary the amoant of withhoiding tEses, Soaal Seturiby Syvinm contribulions atd sther
govermrient mandated contribution o agroed doductions,
Wisrking Schadule
B, Yourwerking dings sl be e (5] days & wees, with two (7] days @ rest days, Your woeking hours shad be sight iﬁl hours gar day,
exciuding - 1-hour break porod or Sy [A0) hours o week, Your specilic work davs and hours will be determined by vour iinmedizte
supsrypar {1 relation o busiess oseds,
Traiming
T, Traineen shall undarge 1 monfis af probarionary ermdloymant training in the Arsas of [aeas of fraining) recessary 1o sauip them
with the sillls and aptitede for the job to be urdertaiion. Tminees' performance shall be graded accordingly ax the training
progreasel Trainees who shall pass the mainirg shall be sgected o contirae with thet propationany-empioyment until the Gin
mionth whiar they shall be subjisct 1 performance svaluation npcessary for negularizatian,
8. Trainees who do fot pass the training or who shaf nour unmcused and unaathoried ssesces of tdiness In vaation of the
Atvaridancn Poloy and IPloy Code ol Candubt vl b usked b didooniinue il probalionany comiract of snpioyment.
Holidanys and Loaw
8. Upon regularaanan, vou shall be antried to 1en 107 doys vocation leave and ton (191 davs wok loave. &l unusad gick leaves by
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the end of the caendar vear shull be corveriible to cash {3 rraaimuim of 0 deys)

Hesday Pay

10: vou Fda eeitrtiod 1o riceivie hoiday poy during diss that yau repert for werkc which fall an a Philippine holidsy. Premiun

cormEuations will be based on what |5 presoibed by the fabor [aw

Medical & Imuranme Seme

11, ¥ou are ssgibie for e benefits under the Medical Bansfits Plan of me Corrraarny s Group nserance o monih of comeems ment

ypon the regutariztian of your employment,
Beraflis undier the Medichl Banefits Plan wii be subjoct iothe rules of the plan and terms of applicable insiranoe poficy, which

may t varied from me W brea, and are condibional dpon you comphing with and sainfying any appicable requiremients of
InswFrers.

tha Company rﬂ,-u;&ma RN Covary The Term,of the Medical Benefis Fian froem rirme o mne,

Annual Priysieal Exam

12. sl emplevees shai b raguired by thi Company o wndemgn several medical laboratey st and exgminations 2 part of i Annual

Prysieal Exare. Thi &PE shall be mardatory for oll regular amplovees

13. Further therets, the Company may require random drug teating for a8 (b efmplenyses whon it degms foceisary, Empioyess shall

b mrpecind b Lkl themishoes to 5 randinm diag teid shsrever required

‘Employes Handbook and Code of Conduct

L4, 0 asderiain to abida by the Employer Handbook and the Code of Conduct issued by the Comparny wheh may e ansnded

from-time ko time: Sech Empleyvee Hanidbook and Code of Conduct vl Een an intagral part of ths Confract
Hence, you furthar agres, In case of any woiations thereol, 1o the disoglirany sanctions, wivich Iclisdes sispessiong, repHmands
and dEminsat a8 conlained thierein

In uddlition, you agree that vou may be glaced in preventive sspenson by e Camgany. whoned T fing that yowt contund
emplayment poses o serious and imiminest thredt (o the life end/ar proparty &l the Compary indoding the iatter's directors and
afficers

Canfidentiahiny

15, I aniering this Contract, you sgres and undenaie:

&. bt maintein the confidemtialy of the contestz of this Contradt, and
b shat ae =l pppes duning aref ufie veour sinplayriwnt under this Gontract you wl keep confidentiol and not distiose
fraaftets oh campensition and bereffiis o §iy Confidantiad Informaton o yeur SsEntor &ty peErsot otbes; ard

L. thal Fmediately upon the request of the Jomipary ar upon The fermmination of your Bmployrint sith the Company
yowd Wil dledivier to the Compamy @1 confidontial infermation, stored i kard Eopy orim soy electronie, magnetc or aptlcs!
fofmm witich 15 inour control or possession.

For the parposed of this Condract, "Cenfidential Information™ maans amy trade secfet, techmcd Knocwledge soncepts, Idess, designd,
RrORTaNTS, processes, pocedures; innovation, myartions, 450 betes. dath susvey, cutioemist ity of information, sales plans or marketing
plans-receach, softwirs, roosids o other information conceming the Comgany, related antities or afy af ther resdechive tuniamer or
Mq:prm whicr . secret @ confidenitial (that o not o thea subilic ﬁ:ﬂalrlj o which vou hecame saase dursg youn ermeeymiet with b

NG
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Any evtance of on mpliance on Confidential informatior may lesd oo eeminatos of employnerns
“Eriggtish Orily™ Language Policy

16, s the client's demegraphic i in Noeth Armerica, 3l emgiovees shall be strcty requined o corveres In Englith at all tives whils
in (his pifice prommises. The Engish-oray rule nust be stncty obsarved a4 & non-negotiade palicy & follows

i Exglish wiil b ubsd whon communiating with customes, oworeers and other butitess sHllisled wino speak arily
Ergish. Cmtomear wio express 2 preferencs Sor arother leguags am an mceptan 1o 1hn ruie

b Al sk directione srid work diesesived wi be provided i Englisd Emiployees engeped 9 team-related work efurs or

e Lo will b popected (o oommunicaia in Erglish,

All safery. Tacity and secyrity-relaied materzs Wil be provided iy English, 8nd tram or deparimental mestings thst

relate 1o budingdd opsrations, salirty, faciity or penonal secarity will be conducted in English.

4 The iseof the omgany Imemet and Intranet, 15 wedl &b wonk-rélatod smail and other communications that invalse
SETTETY safuty onil cdarelly mathin, costomer cemmmunicatons, specific wors team or preyects, and ather businos
I'-!I_ati!d ntivitien, wil bl in £ngissh, unless customes requiements stat a greferencs thal irother lengeige bo
used.

"

Ariy doturnented grs non-comoliznce of tha Englich onky podiey may lead t teeminatios of smpimrment

Parformance

FT. v el at a2 times fastrblly, inchstribusty ang satistactoriy perormn all tuties that may be regkired of vou, purusnt b the
expraze and Fmplicte terme and comply with cur Emploves Hendbook and Code of Conduct made known o/ vou at the
cormrmencement of vour prployment,

18. vou agres to deyite il firme and attention to vowr work snd at all nmes. protecs and mantam the name. reputanon, integriry
and grindwil of (he Company, undertiheg 1o commil no act ot cemission that will s of Being dishonor of pojudice 1o This
Company, Tothis end, you agree Hha) yol shall naf sere or socept any Bthar erpiyment, dirsetly or indiractiy, m any mannar
far e whald duration of your smployment weth uz

Aurdio and Video Monitoring

19. The Compaiy shiall e under vides manitéring through its Instaliad CCTV Eameras wihin the praduction Nogr dnd offics premises
Calls e by ity empioyees shall also be monored through sudio reearding snd montormg foredis and evaluanon porposee

(ihwr Conditions of Ermployrsnt

20, The Company ata minimum w comply with all labor ews snd rERULAtIoN] FRlatM D your emgsoyment in te Republic of the
Philippines. In addsan, in entering this Agreement. vou Sgree that the policies and promdures of the Company snd i cientfs,
s witied o adehed to trom time 10 time. will apply 1o and govem e emplovment Yo must comply with the ndiidusd pedici
anud procedyres of the Comipany's business fo which you are assgred

The Lomparny resersss e tiah w yary the 1efing of the ipter-and vour smploymiet frism et fme You will be sotified of
Any such changas

Termnination of Emplkeymel

21, You scknowlndge that the Campary may terminate vout emipkeyimient If o have committed any veltion of the Coimaaty Cade
of Conduct that ehall be conaldensd Jm just ard/or authored caase for your dismizzal in secordanes with tha: Labor Code after
abmerving dus proress for ermination of emiployrent

22 inthe wvent Ehas wau shall Erminace yed empidymest with the Cormosey, you e required o serve 4 wriden hotios ofg] et
thirty days {30} to'the Camgary Failire th serve 1he notlce m sccordance with the thirty [30) dey. sotice policy 303/ 50 corsidered
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A% AbSEACS witheut Loavs [AWDOL) oo tha first day of absance Ermployery or AWOL shall not be sligible fo be isued 2 Cerficits
OF Ermpilgrgrnest frein Play

IF viouar emmployrent ceases for whateves rimon, yoo sgree and authorizeg the Company 1o frake b necassary deductions fram
your Ting salary. bonuses; or ather banefis that iy bie dus 12y to eMfect wnlement or pepmensof aty unpald accountabifiby
‘or pending ohilgations that you may have at the Hme of the sesation af your emnpleyment. This v without prejusics o th
Company's right 10 resort to any and il svatable legal rermedies to sacure payrment ar femonerstion o any of WO gt tEnding
ehhgetians that ate not covered by your Nngl walany bonuses, or othir benpfits and aryy darags incurmed by the Comipany by
regson of yaur act or gmission

Retiim of Propermy

24 upan termiinaticn of yaur smpkrmaet With e Company, forany cais, v mst memedEtel S0 1 e Comiparmy o ifs

Fuinanzed reprigentathie, all ity property mchidmg egilipment; coerenpordence, donirments, oot dats sofeware. diged and
ather informaton-stering medium, speciicatons, modis and all copies, semmanies notes snd regraductiong themof amy orhiss
TroperTy l"u'nﬁlml-iu( ar relating 1= e busirss of the Campary which are n your peasediion, cuvsady ar cantrol

-

Entine Agroament

25 this decument togethsr with any attachmente, records the agreement betwesn the paries. Mo previous: negotiztons,

ursrstandings. contracty, Agrmements EpreEniilions, warrRTiEs. mMemorandom or oomimitmients wil et the terms anp
cordEtend of your emipimanent by thie Campany

Mo are Explingbon or nformibtion provided by mithee gty to e athier shall afesl the meaning af ndspewton of this
daclifent; or condtiflte-any collitaral agroemant. warranty or underitanding betwesn any of the gartes t thi Agresmant

This Agtistrrant and the ermpbaymmmt terms and candinons sall be govarmed gl cartraed imall regecks v icmordanse with
the Linas of the Republic of the Frilipgines

A3 formal- confirmation of yaur acceptance of smployment and the faregaing terma and conditiona, and o signify your indemmrding
thereal pleast sign and return 16 us tha duplcate dopy of this lefter

Bettina Marie Gabia Aquino
Ermpicyae Mame and SignatumDee

¥ours sinpibsly
Far and am bahatf of
Py Incorporyied

ACCERTANCE CF OFFER

i-canfirn | have reed and understood the sbove termms sid canditons of this Agreertent, | aroapt the offer. Code of Canduct ardd tha 12rm
and condifions of th orhployment with e Company

sgrauie: BettinMarie Gabia Agquino

Sighiaty Printad dasme



