Meldwin Ceazar T. Lanaria

24 Lucio Lopez Drive, Calamba V.Rama Cebu City
09422127403

Objectives:

To make use of my interpersonal skills to achieve goals of a company that focuses on
customer satisfaction and customer experience.

Personal Details:

Age: 25 years old
Birthdate: November 04, 1993
Place of Birth: Cebu City

Religion: Roman Catholic
Civil Status: Single

Spoken English: English, Tagalog, Cebuano
Citizenship: Filipino

Educational Background:

NAME OF SCHOOL SCHOOL ADDRESS

TERTIARY BSBA-MARKETING Natalio B., Bacalso Ave.,

(2010-2012) Cebu City
| Cebu Institute Of
DU Technology University
(CITY)

SECONDARY Abellana National High Osmefia Blvd, Cebu City,
(2006-2010) school Cebu

PRIMARY University of San Carlos J. Alcantara Street corner
(2000-2006) (USC) V. Rama Avenue, Cebu City

6000




Skills:

e Ability to work under pressure

« Time management

» Self-motivation

o Conflict resolution

¢ Can easily adapt to different personalities

e Well-spoken and has good communication skills
o Responsible and Flexible with shifting schedules
e Fast learner

Work Experience:

Fusion BPO
» Customer Service Representative (2015-2018)
» Billing Representative (2018-2019)

Referral:

John Borling
Team Leader
09398714517

Shy Lao
Supervisor
09096679017

Carme Mich De Castro
Customer Service Representative
09503839539



