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Seplember 3, 2019

M. Mary Ann oy Felipe Sornla
Purok & Cubgcub, Mandaue City

Dear Ms, Seratn

Wi are pleased o offer yoli ormploymnns with iPioy Inerporated (hereafter called e “Company®) subject fo the lellowing term end
conditior and o satiafesory refenences, employment hkfory verfication; background and other checis required by the Sompany

Fhia Comiracttogettarwith sy siachments, sets out the termyand conditions of your ermpioyment in scoordance with thi ruled and lnss
of the Philipnines

Engagement . | "

L

The comrnencement date of your emadoyment under this Cantract s Sepramosr 8, 2010,

1

2. taur services are hiesby ergaged us CSR=Phone. e seoorting requirements af this rale may vary from tme-to time in
avcordance with T needs af the Company

3, e shall uriterge 3 probationany petiod of s @) months from commescement date of your employment during whech prod
o will undergo ralning 10 De able b0 perform wour dirties and @xis ccordingly. Buring this prosationgry perad . you shall b
wapected 10 meet the stexdardt imposed 8y tlie Compay lor regularzation ol your employment snd to adequatehy gualify 2nd
pass: the frainmg  Your feilure foomest the foregaing raquirements shall be.grmund for terminanon of your probatonany
empliymenL

Remumaraiion

4. toar tasicslary s Pap 1 6, 00000 grons phia manthiy sllewancs of #hp2 400 00 you sha be eniitled o I0%-right dferential
{eermring g period 1088 10 SABA) and you shall sles Se elighle o receivs 137 marith pay in sccordance with The Labor Code,

5, The Coemparw shall deduct From your basic salary e smioant of withholding G, Sockal Becur Ty Systern contrbubong and sther
geveriment mardated contributiong o spreed deductions.

Working Schedisie
B, Your working Says shall bie Fee 15) days @ wirksk, with Twe (1) diys e rest days, our, warking hotrs shall b eight (8] hours per day,

excluding 1-hour break period or forty (907 howrs aweek, Your specific work davs and hours will be determined by your immediate
auiperdsar in relation to budinms needy

7. Tralnees shall Lrdergr 3 manths of profstionary empieyment trainingin the Areas ol [FemEs of training) Mecwssry o ogdip them
with the ckills and aptitege for the b o be undertaken, Tainees performances shall ba graded accordingly 3z the iraining
progremses. Tromees wha sholl pas B training shall be expecied 5 contines with thel probationasy employirent untll the 6th
manth when they shall be subject to a performance evalliation necessary far regulanization

B, Trainees whe do not P The Training or wha shall incur anestused and ansuthoriled sosences Of @ABness In violation o the
aendanc Poley @nd Ploy Code of Conduct shall be asked to dsoontmue their prebationany =it of employroent

Holldays and Lesae

8. Upon regularmation, you shall be entithed 1o ten (10 davs’ wacation feavie and 1en (10} Sy ok leave, All anused sick ey by
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the and al the caiendar year ihal bo cormeertible 10 cm® o muaimum & 10 days)
Halidiay Pay

10, ¥ i entitied to recene holiday ‘pey durmg days that ywou report for work which £33 on 3 Philpgine” haliday. Premigm
computations will pe based on what & prescribed by thp et aw

Medica! & Insrumice Sehoems

11. vousrm eligitia for the penafits under the Medizal Berefits fan of the Compamys Group Insurence an manth of commencement
Ligor the reguliristen of your employment

Benefits under e Medical Benefitd Pan will be subjest to he rule af the plan snd 1w of applicable nsurinee polliy, whics
iy b vatled from tima b time, and ane condfional upon you complving with and satisheng any appliceble regeéremants of
ifsurems

Thhtmmmﬁﬁuﬂqﬂmr#ﬂmmtpe e af the Medical Benefis Plan from tne to-tirme.

Anrusal Prepsical B

12. s empioyees shall be required by the oAy 10 undergs seversd maedics? eboratony tests and emminations as partof s Arnual
Prysicad Exam. This APE aha2 pe mandasory for il reguiss emipioyees

13, Furmer thereto, the Company meay requiee rardom drug westmg forall i emplovees when T deemd necssiary,. Employess whali
be expected to sutmit themsehis tn @ randam drug teat whenevar reguired

Ernpiloyes Harefook and Code of Conduct

14, You undertake to abide by the Empioyes Handboak and the Code of Conduct ssued by e Compamy which may be smended
from time- 1o time; Such Emploves Hervdbook snd Code of Conduct sha® form o integral part of this Cantract
Hence, yau furfrer pgree, incase of any violations themen! th tha dsziplinary sanctions, which ncludes suspensions, manmands
and dismizzal a3 con@ined thensin

ir addivion, you sghee thal you may be plased in praventiee sussansion by the Compery should i-find that: weir continued
ymployment poses 3 werioas and imminent threat e e and/or property of the Corvgay Ingleding the laters dirpeios and
aifficess.

Confdentiality

15, inentenng this Coniract, you aree and endertaks

to rraintaln the penfidennally of the contents of this Centrast. and

b that at 3 tises during and after your emplyment ndar s Cantract you will Besp coalidental and rol deciow
marsEry an cottipenmiation atd lemielis ar any Confidendial information to your coemt or any pemson other, ard

C it rermedlately upon the request of the Company or upos the sermmation of your employrment with the Compesy
yoi will deivar to the Uompany &l-confidentiat information, steesd in hard ognyg ¢ in aiy eloginanie, magnetic or opfizal
farm, wiich ls i powr ool or-porseson

For the purpases of this Contract, “Confidential Infsrmaten” meine shiy trade secraty, fechnical khowledge, conoepts; idess, desigra
SAGEraTL, prometia, procedores, immovations, meenboms, data bases, data suneeys, custames (535 or mformation, sales plane or marketing
plans, research, sofiware, recorde ar athies adarmatian eanenmming the Company, relatid enities or any of thisr mepactive cestomers of
suppliies which s secrat and confidsntial (that =, ot in the public doimain) of whies yoo becasis psira duirisg yoiup gty with the
Company =

™

J
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Any mstance-of on compliance oo Confidental Information may kesd o terminanon of employment
“Engiish Only” Linguage Poloy

16, &s the cient's demegraphic & m Nerth Ameries, all srpioyess shall be stricty raquined to comerse in Engli at all tives while
= the office premises. The Engish-only rube muist be sttty omeneed 55 3 non-niegotiabie policy 32 Jollow:

s Englsh will be used when communicating with customen, oo-warken and other bumness afilistes who spedk anly
Erglish. Custormsrs who sxpress § preferenoa for ancther Rrgusge &= an eacepmion th i rsie

b A sk divections and work directiss wi b provided in English, Employees engaged In team-relatsd work effarts or
praject teams will [ supected to commamicats 0 English

c  All safedy, taciiity #nd security-related matenals will be provided n Englsh, and 1eam or depammenta MEsNNEs thar
refate to busingss operations, oty fecility or permonbl security will b onducted In Engiah

d. The me of the company Internet and moransd, 6 well 2 wonrelated e-mad and othar commoncations that ireolve:
company sply and secunby matters, cuslomet comnwnicationy, weeific wark e o praject, and cthor busines
priated gud actiyities, Wil b I Erglish, unlesy customer mguiremerts state § prefemince that another language be
wsed

Aoy documented gross non-cpmpliange of the Engish onby poiicy may 2ad o lerminstion of employment

Performance

17, Vo wil st al teres faithbuity, industriousty and satisfactorily perform alf duties that may be required ol you, punuant to the:
srpress #nd Implicit ferre &nd somply with aur Empleyes Handboek and Code of Condush made known tooyou 38 the
COMmmencemant of your esmpioyment

18: wau Egree to devals full fime and sttention 19 your work and stall Umes, privtecs and miaintess the' name, reputation, infegrity
wrd ik of The Compersy, wadertaking o 2omni Ao o of ailidon that will tressh o beg dehirdsr o projudies 1o the
Compary. T this end, you agree thit yoo chall /o1 wins oF accept any olfar empityment, disoctly or mdimectly, o sny manner
tor the whole durstion of wooe emploment wiih da

Audio and Viden Monitoring

19, the Campary shall be under viedea manitaring throogh It inetslied COTV Sameras wiitin the peaduction fioor and affice premmises
Caity made by I-employees shall also be monimred through audo reording and manizorneg for aedt and evsluation purpctes

Dithar Conditions of Employment

20. The Compary st a mnimuen will comply with 58 [0bor laws and reguistions relating 1o vour smploymentin e Bepublc of 4
Philippmas. in addiian, inerterng this Agreemant, yon agree that the polides and procedanes of the Company-and its client/s
as varied or added o from tieee o tima; will appiy o and govem your enpaoyTems Yoo meit comady with e ndbddual palicies
andl procwidyns ol the Cormgary's business Lo which you ane asmed

Thie Cormpary Peseres the rght 10 dary the terms af s, leeter srd yaur smoloyment from tme to time. Mai wiil be rotifed of
urmy such change

Temmination af E mplayment

21 wu acknowiadge that the Company may Bermingie wour employment IFpou iaee commitied gy viclaton ot e Company Code
ol Conduct that shill b conmidered y just sndfor suthoried caets foryour dismissal- v amondande with tha Labor Code dfted
obseniT tue process ior ierminadon of employmant,

22, inmeaevent mat you shal farminate your emiplayment with T Corspary, you s secquired To derve o wimten fotice of at least
hirty doys [30) to the Company. Faluri 10w thi nafice in serardanon with the tirty [30] diy roted palioy £ be comidersd

[ )
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g5 Al Ence witout Leave AWOL) on the flisl din ol abience E:r|.|:|||.:r.'rh on AW shall oot be eljgtie o be eoed a Cetifoite
OF Employment from [Ploy

23, 1f youg employment ceases for whatever teason, you agree and authcrize the Comgany to make tha necessary dedactions o
your firal saiary, bonuses, or other penefits that may o due toyou To sfeccsetlemant or payment of amy unsald accounizbility
o pEtading cbdigitions tat yoy may have at the tme ol fw cesation sb your smgsgymiet This s without prejudice ot
Compary's nght foresor tocamy and all available pal remedies 1o secre payment or remunesation forsay of yous putmsding
obhgations That are 26t covietied by vour final wilary, borses, of ether benafits and ony damage incorred. by the: Cormparny ry
radin of your act of ormeson

Return of Propery

24, Upen terminaton of your employment with the Compeny, for 2ny caise, you MUsT immemaley’ (LM 1o e Domparyy o (1
authorived repreventaiboe il s property including equipment, ctrespondence, doormenss, remed, data sofvwe, duks and
thar imlormatonsonng medlem, speclicabons, modals and @ cogees, surnmarkss notes and resrodumang thereat amy athar
HrOpEry htlﬂa"gln;h:x rRlating o 1{1! bustiness of thir Company whick are 0 your posaession, custmdy or comtro!d

L

Entire Agreement

25, This document together with any attachrments, mcords the sgreement between the partes. No previows regotiatians,
understandings, confracis, agreements, TROresEniaTons, warmnties, mamomndum oF comminments wil affect the e and
condibtians if yaur employmens By (b Cormpar

Mo ofsl gsplonation or infgfmation provided by either garty o the otter shall affecr the meaning or interpretaton of this
documignt; or constitule any soliaiems| agresment warmangy o anderstsnding between any of the parties to this Agresrent

Thés Agtaermpnt and the employmant terms:gnd conditions shall be grverned anid construed 0 all respects in sccordance with
thir Laws of the Republic of the Frilippines

Aa formal confirmation of your acceptance of ergioyment and the foregoing term and corditione. and to signify your sdertanding
thereof, please sign to i the duplicate ooy of 1his leties

Vours anceieh
Far and an bahadf of
IFloy ircdraorated

JA_NQM_QM_ Moatesd fy:

Hurfiaf Resousoes Di i
:ll ACCEFTANCE OF OFFER

I canfirm | hinae read @nd understood the above:terms snd conditions of thes Agreement 1 acoept-ne affes, Code of Canduct ard th Terms
pad epnditions of the emp F—:pu: with the Comrgary




