MARY ANN JOY F. SERATA

Purck 6 Cubacub Mandaue City
09109946530
MArvsenmarvannomail.com

OBJECTIVE:
To be employved, making use of my experience and abilities in order to be productive as part of the company.

PERSONAL INFORMATION

Age ! 23 years old

Place of Birth ; Cebu City

Date of Birth April 19, 1996

Religion 1 The Salvation Army (Christian Born Again)
Nationality Filipino

Civil Status  : .. 4, Siogle -

EDUCATIONAL ATTAINMENT

Tertiary {Associate Course) : Banilad Center for Professional Development
Banilad Cebu City
(2013-2015)

Secondary : Cenduman National High School
Canduman Muandaue City
{2008-2012)

Elementary : Canduman Elementary School
Canduman Mandaue City
{2003-2008)

CERTIFICATE RECEIVED

Supervisory Skills

Offering of Feedback & Coaching
Team Building

Positive Attitude

Simational Leadership

Email Etiquetie

Time Management

Conflict Management

Emotional Intelligence

Work Force Management

Basic Excel

Advance Excel

Lean Six Sigma-Yellow Belt

Six Sigma - 7 QC Tools

HE Calibration and Payvroll Orlentation



NATIONAL CERTIFICATE RECEIVED

Front Office Services WC 1
Food and Beverage NC 11
Bread and Pastry NC IT
Commercial Cooking N I
Housekeeping NC 11
Bartending NC 1T

APEC Appreciation Certificale
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WORK EXFERIENCED
“BPQ INDUSTRY™
»  Ontreach Consultant! RTA POC Tech Mahindra ¥ customer August 2016-May 2018
JESA [TC Bldg., 90 Gen, Maxilom Ave,, Cebu City

s Asgociate Custorser Support Tech Mahindra ¥ customer May 2018- present
TL POC T Floor Ebloc 3 Goonzon Street,
Associate Team Lead IT Park Labug, Cebu City
Team Lead
“HOSFITALITY INDUSTRY™
« Admin Assistant (Kitchen) Fadisson Blu Cebu Moy 2015 May 2006

Scrging Osmeiia Blvd, cor. Juan Lura Avenuc
Cebu City, Philippines

« O the Job Traimee Radigson Blu Cebu October 20014 March 20015
Serging Osmeda Blvd cor. Juan Luna Avenue
Ceba City, Philippines

# DOnthe Job Traince Café Laguna November 201 3- January 2014
Avyala Center Cebu
v  Cobu Goes Cubinary Participant  Sh Cebu Trade Hall Tuly 2014
Creative Cake Display

Bronze Awardee



CHARACTER REFERENCES

I. Emerald Rupal Fastor (Corps. Officen)
00235640507

2. Elizabeth Lopes BCFPD Director
(9038553846

3. Chinky Castro BCPD Viee Mirectar for Studept A Mairs
28135808
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