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Flexible and willing to adjust at all times for the suited position and fit to work. Cﬁk

Experience

.

2013 - 2015 Government Employee (Messenger and Encoder)

2016 - 2019 Customer Service Representative at Qualfon Inc. Philippines (3 years and 3 months)

Tier 1 - Technical Representative Agent at Qualfon Inc. Phil. (6 months)

Tier 2 - Supervisor Department Representative Agent at Qualfon Inc. Phil ( 9 months)

Tier 3 - Local Executive Resolution Department ERD Agent @ Qualfon Inc. Phil (1 year and 2 months)
Corporate Office ERD Agent at Qualfon Inc. Phil (10 months)

Education

2005 - Elementary graduate at lligan City Central School

-2009 - High school graduate at La Salle Academy lligan City

2010 - 2013 (3 Years undergrad) Took up BSBA major in BUSINESS-ECONOMICS at MINDANAO
STATE UNIVERSITY (MSU-IIT)

2014 - 2015 (1-year undergrad) Business Information Technology at lligan Medical College Center

Additional skills

Computer literate

Simple computer troubleshooting
Knowledgeable of Microsoft and Excel
Simple Programming

Communication skills

Knows Bisaya, English and Tagalog

Character Reference

Clement Capio
CSR, Iploy Inc.
0955 487 9590

Aileen Grace Quifiones
~ CSR, Teletech Cebu
09499286792

Roslin Maghanoy

NDM Marketing Solutions, Production Associate
0916-427-1811





