July 24, 2017

CERTIFICATION

TO WHOM IT MAY CONCERN:

This is to certify that Ms. Shenny Arbues has been employed with Convergys Philippines Inc.

{formerly Stream International Global Services Philippines, inc and eTelecare Global Solutions) as a”

Customer Support Associate 11

Ms. Arbues stayed with the company from September 17, 2014 to May 3, 2017 .

This certification is issued upon the request of Ms. Arbues for employment purposes. This further

certifies that Ms. Arbues is cleared from PH i1 Cebu accountabilities with the company.

Convergys Philippines Inc.

/’v’ ;

Ethel Q. Jo

Sr Human Regsources Business Partner *
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This is a true copy of the original, .

attested by,

Name : Ahmed iR dul Sattar
Signature :

oun- 2107090
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