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March 9, 2018

CERTIFICATE OF EMPLOYMENT

This is to certify that Ms. Lidaliza E. Bautista is an employee of Convergys Philippines Inc., an
affiliate of Convergys Corporation, the global leader in outsourced customer care.

Ms. Bautista was hired on December 05, 2007 and is currently holding the position of Customer
Support Associate |. She is receiving an annual gross compensation of PESOS: Two Hundred Fifty

Three Thousand Five Hundred Ninety Two and Eighty Two Centavos (Php 253,592.82) and other
monthly allowances listed below.

. Transportation Allowance = 1,500.00
o Meal Allowance =1,000.00
o Rice Allowance =1,000.00

This certification is being issued upon the request of Ms. Bautista for Personal loan application.

Finzy Reika)Sacay
HR Geéneralist

Note: The payroll frequency is bi-weekly and the formula to derive the bi-weekly rate is as follows: (monthly rate x 12 months) / 261

You may email HECOperation GU@converg, for employment verification purposes.
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