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Calls made by its employees shall also be monitored through audio recording and
monitoring for 2udit and evaluation purposes.

Other Conditions of Employment

22. The Company at a minirmum will cormply with all iabor laws and regulations relating to
ycur empicyment in the Rgpuciic of the Philippines. In addition, in entering this
Agreement, you agree that the policies and procedures of the Company and its client/s,
as variea or added to from time to time, will apply to and govern your zmpioyment. You
mut comply with tng individual policies and procedures of the Compaiiy’s business to
which you are assigned.

be Company resarves the right (o vary the terms of this letter and your employment
from time o time. You will Ge noctit.ed of any such changes.

Termination of Liniployrnent

23. You acknowledge that trie Company may terminate your employment if you have
committew any violadion of the Company Code of Conduct that shall be considered as
just anc,/or autnerized cause for your dismissal in accorcaance with the Laoor Code after
observir:g due process for termination of employment.

24. In the event that you shall terminate your employment with the Company, you are
reguirec to serve a written notice of at least thirty days (30) to the Company. Failure to

seive the netice in cozercancs with She thirty (30] day notice policy shz!ll be considered

as Absenca without Leave (AWCOL, on the ﬂrst day of absence. Empioyees on AWOL
shall rci be elginle to pe issusd a Certificate of Employmant frem  iPloy.

25. if your employment ceases for whatever reason, you agree and authorize the
Cornpany o maks the necessary Zecductions from your ©inal salary, benoses, or other
benalis tazt Mmay be duz ©o oyou o effect ssitlement or payment of any unpaid
2CCOUNIINNITY O peading chiigatons that you rmay have 2t the time of the cessation of
your einzloyment. Tras is without orejudics to the Company’s right to vescrt to any and
all available legal remedies to secure payment or remuneration for any of your
outsianding voligations that are not covered by ycur final salary, bconuses, or other
benalits and any Camage incurred oy the Company by reason of your act or omission.

Return ci Preperty




