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Calls made by its employees shall also be monitored through audio recording and
monitoring for audit and evaluation purposes.

Other Conditions of Employment

22.

The Company at a minimum will comply with all labor laws and regulations relating to
your employment in the Republic of the Philippines. In addition, in entering this
Agreement, you agree that the policies and procedures of the Company and its client/s,
as varied or added to from time to time, will apply to and govern your employment. You
must comply with the individual policies and procedures of the Company’s business to
which you are assigned.

The Company reserves the right to vary the terms of this letter and your employment
from time to time. You will be notified of any such changes.

Termination of Employment

23,

24,

23.

You acknowledge that the Company may terminate your employment if you have
committed any violation of the Company Code of Conduct that shall be considered as
just and/or authorized cause for your dismissal in accordance with the Labor Code after
observin‘g due process for termination af employment.

In the event that you shall terminate your employment with the Campany, you are
required to serve a written notice of at least thirty days (30) to the Company. Failure to
serve the notice in accordance with the thirty {30) day notice policy shall be considered
as Absence without Leave (AWOL) on the first day of absence. Employees on AWOL
shall not be eligible to be issued a Certificate of Employment from iPloy.

If your employment ceases for whatever reason, you agree and authorize the
Company to make the necessary deductions from your final salary, bonuses, or other
benefits that may be due to you to effect settlement or payment of any unpaid
accountability or pending obligations that you may have at the time of the cessation of
your employment. This is without prejudice to the Company’s right to resort to any and
all available legal remedies to secure payment or remuneration for any of your
outstanding obligations that are not covered by your final salary, bonuses, or other
benefits and any damage incurred by the Company by reason of your act or omission.

Return of Property
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