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16th floor, One Montage,  
Archbishop Reyes, Cebu City, 
6000 Cebu City, Philippines 
 
January 3, 2023 
 
To whom it may concern:  
 
I am writing to formally announce you of my resignation from my position here in iPloy as CSR under 60 
MC RESTART DEPARTMENT, effective immediately today. 
 
This was not an easy decision to make. The past months have been very rewarding. I have enjoyed 
working with you and the team. I am regretfully resigning due to health complication. My doctors and I 
feel it would be the best to remain focused on recovering, which, unfortunately, includes stepping down 
from my duties at iPloy, as I am unable to meet the expectations as agent while struggling with this 
illness. 
 
I appreciate the opportunities you have given me over the years. After a period of consideration, I have 
decided to pursue a different job opportunity. I have been struggling to go to the office for health 
reasons since WFH setup was not granted to us. 
 
I would like to give the most important consideration to myself which is working in my safe space, under 

a healthy working environment. Thank you for the support that you have provided during my stay with 

the company. I greatly appreciate your years of guidance. 

 

 Sincerely,  

SHERLYX NACORDA 
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