QWEST B, 1TNG

September 10, 2021

Dear Sir/Madam,

THIS IS TO CERTIFY that, MS. BARBARA A. CABALLERO has been employed with
QWEST BPO, INC., from June 04, 2014 up to July 09, 2020.

She has a full-time appointment as Quality Analyst, under the Operations Department.

This certification is issued upon the request of Ms. Caballero for employment purposes
only and is not valid for any other purpose.

This certificate is not a recommendation letter, nor is it a certification as to the good
moral character or performance of the employee, not is it a clearance certificate.

Issued this 10" day of September 2021 at Cebu City, Province of Cebu.

Certified by:

5™ Floor, GAGFA IT Center, F. Cabahug Street, Pangdait, Cebu City 6000 Cebu PH
Tel: (032) 272-5636

www.gwestbpo.com



